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USER'S MANUAL

BUSYBEE BrondTxT

Bronded SMS of your fingertips
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Thank you for choosing Busybee BrandTxT for your SMS needs.

It is our commitment to provide you with the best and reliable 24-
hour SMS system all over the country. We guarantee your satisfaction
and money's worth on every transaction made with us.

To help you know more about our services and what you can expect
from our staff, please refer to our company website
www.mybusybee.net
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HOW TO USE THE BUSYBEE BRANDTXT

1. Go to sms.mybusybee.net
- Log-in

Login to your account

Usemame

Password

| Remember me Login

2. Inyour Dashboard, you will see on the upper right side the Total Number of your Account’s
Credit and Statistic Box for the counter of the following:

Contacts, Groups, Sent, Delivered, Undelivered, Scheduled, Expired and Transaction

LOGIN: busybee100

e |:> aeLAMCE e | 75000

TIME ZONE:  Asia/Hong Kong GMT+8

EXPIRY: 7299 Days
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MESSAGING - STANDARD

1. Click Messaging to view all the options in sending SMS.

2. Click the Standard Sub-Menu under the Messaging

3. Choose your Sender ID and Outgoing Route. Check Schedule if you want to send it in later
time.

# Home > Messaging > Compose SMS

 Credits | 76.0000 55 | Expiry i 7259 Days |

= SMS Wizard - Step 1 of 4

o Details 2 Message 3 Contact 4 Confirm
Routing Type ROUTE:-:OFF

Pricing Type uNIT

e E> OutzoingRoute  busybee . price '
9E> Schedule :
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4. Compose Message to send SMS or Use Template

# Home > Messaging > Compose SMS

| Cradits |l 76.0000 515 [l Expiry ll 7299 Days |

= SMS Wizard - Step 2 of 4

o v Details o Message 3 Contact 4 Confirm

= Normal Flash

o

76| Left |0 PRE Y u-icod- |

used

5. Send message using your account’s phonebook or you can also input mobile numbers
one by one. (Make sure the mobile number starts at “63” for Philippine country code).

# Home > Messaging > Compose SMS

=SMS Wizard - Step 3 of 4

« CcopykPaste From File From Group

e

6. Check the details of the message and press Submit to send the message

# Home > Messaging > Compose SMS

|Gradis | 565.0000_sits [ Expiry|

=5SMS Wizard - Step 4 of 4

1d cmp_5657d81333019 Date 2015-12-03 13:41:46
Senderid BUSYBEE NeContact 1

SMS_Parts 1 Type LATIN

Price 1 NeChar 2

Nesms 1 Charged 1

Message This is 3 test message

o [ <2 O
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MESSAGING - PERSONALIZED SMS

1. Click Messaging to view all the options in sending SMS.

2. Click the Personalized SMS Sub-Menu under the Messaging

3. Choose your Sender ID and Outgoing Route. Check Schedule if you want to send it in later
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4. Compose Message to send SMS or Use Template

# Home > Messaging » Personalised SMS

= PERSO SMS Wizard - Step 2 of 4

o v Details

©

= Normal

Flash

76 Left 0

oue R

3 Contact 4 confirm

5. Kindly select CSV. (It will automatically be downloaded)

# Home > Messaging > Personalised SMS

= PERSO SMS Wizard - Step 3 of 4

o « Details

e ‘Contact

4 confirm

supported | Choose File | NO Tie cnosen

Formats:CSV.XSLXSLS, TXT

(5 » s rewpiare

Howtosend ¢, 0003
Atagis simply
any value. The

(=27

Excell(2007)

ags

que information on every contact that you have imported onto the application. Your file has to have the following tags: Mobile, field, field2, fieldz. fielda, fields Field [1...5]. can have
& Excel, CSV and TXT.

6. Once the CSV File has been downloaded, DO NOT edit the file name and header name.
7. Make sure that the Mobile Numbers under mobile starts at 63 (for Philippine country
code) and in a Number Format. Kindly decrease the decimal point as well.

o

3

Fo | mobile;fieldLifield ield3 fielddfields;

BB e e [R50 e e = w E]

Bl

LS 8 | ¢ | ® e | £ [ 6 H
2 freld 1

Format Cell th

nunoes | avgnmant | rort | soter | | potecton

oegore

et Samsie

e okt f el ok feids

ecountiog Tea

oate T ol iplaged eacty a ek eved.

o ispaped xacy

percentage

Frachen

scletitc

ot

Specal

Custom
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8. Toimport, kindly click Choose File and select the file you want to upload.
(Note: DO NOT click anything else)

= PERSO SMS Wizard - Step 3 of 4

o + Details ° + Message o Contact 4 Confirm

0» Supported | Choose File | No file chosen

Formats:CSV.XSLXSLS,TXT
FILE TEMPLATE: -

How to send personalised SMS using tags
Atag is simply a custom field holding unique information on every contact that you have imported onto the application. Your file has to have the fallowing tags: Mobile, field, field2, field3. field4, fieldS Field [1...5], can have

any value. The supported file formats are Excel, CSV and TXT.

9. Check the details of the message and press Submit to send the message

565.0000_SMS |l Expiry |

# Home > Messaging » Personalised SMS

= PERSO SMS Wizard - Step 4 of 4

o v Details ° v Message o v Contact ° Confirm

0 » {"2"{"mobile""639365684405" "field1":"MaryAnn", "field2""" "field3":", "field4":™", "field5":""}}
o BRI ©
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MESSAGING - SENDER IDs

1. Click Messaging to view all the options in sending SMS.

2. Click the Sender IDs Sub-Menu under the Messaging

3. Thisis where you will can see all the approved and pending Sender Id for your account.
You can request for another Sender ID by pressing Add New button on the upper right
corner. Fill up the Sender ID and save changes.

# Home > Messaging > Sender D

| Credissli 565.0000_Swis [ Expinyll 7304 Days |

Info! Sender ID requested ! Kindly wait for approval

# Sender ID Requested On Status Actions
e 1 BUSYBEE 2015-12-04 10:07:38 pending approval 12 Action -

page1of1

# Home > Messaging > Sender ID > Add Sender ID

e E>5Emjgr|o MYGOMPANY

9



Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

@;7 ' ‘ [ \ e L ) L ) Phone: (02) 929-2222 / (+63) 917 837 2000
)\ J J ¢ : Email: info@mybusybee.net

Website: https://www.mybusybee.net

BUSYBEE SENDER ID RESTRICTIONS

e International Numbers sender id is not allowed.

e Spam and Scam sender id are strictly not allowed.

e Numeric Sender ID's are not allowed.

e Sender ID's containing the word "TEST", along with all of its permutations (e.g. TESTING,
TEST123, ABCTEST, etc.) are not allowed, unless approved through the Sender ID approval
form.

e Alphanumeric sender IDs containing more than 5 numeric characters will need to undergo
approval through the sender ID approval form.

e Sender ID's that portrays other networks "SMART", "SUN" along with all of its permutations
(e.g. SMARTMONEY, SUNCEL, SMARTLIVE, SMARTLOAD, etc.) are not allowed.

e No sender id masking.

10
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BUSYBEE MESSAGE RESTRICTIONS

1. Do not copy-paste

2. Avoid using special characters or Unicode messages

Check the following link for the list of
https://en.wikipedia.org/wiki/List_of Unicode_characters

Maximum of 3 SMS or 480 characters ONLY

Mobile numbers "must" start at country's prefix (for Philippines: 63)
Avoid spamming messages

Do not use auto-generated numbers

N o ok~ W

Avoid including many links on your message.

BUSYBEE SCHEDULE MESSAGE RESTRICTIONS

1. Do not schedule two campaigns at the same time and date.

BUSYBEE PERSONALIZED MESSAGE RESTRICTIONS

1. Do not change the file name when downloading the template.

2. Always follow the hashtag rule (#field1#) when doing personalize

11
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MESSAGING - TEMPLATES

1. Click Messaging to view all the options in sending SMS.

2. Click the Templates Sub-Menu under the Messaging

Lo

BaLANCE: sus

ssssss

3. This is where you can add ready-made SMS. So, you won’t have to type it again if you'll
be sending same messages. You can save another template by pressing Add New button
on the upper right corner. Fill up the fields and save changes.

e ETTEEETY 4 Home > Messaging > Manage Templates > Add New Template

e|:> A

B Action > Template Text:

Name of template:

Ao
B Acon =

W Acton =

character(s) left

Save changes  [IReSRe]

@
e
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INBOX - SMS INBOX

1. Click Inbox to view all the options.

2. Click the SMS Inbox Sub-Menu under the Inbox

3. Thisis where you will see the lists of your inbox. You can download the reports by
pressing Download Reports.

# Home > Messaging > Inbox

| Credits i 565.0000 smis [l Expiny fl 7304 Days |

-All End Date =]
o)

13
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INBOX -INBOXAPI

1. Click Inbox to view all the options.

2. Click the Inbox APl Sub-Menu under the Inbox

3. This APl allows you to retrieve incoming messages received on your account. You can
request for APl Key by pressing Request APl Key

# Home > Developer API

 Credits [l 5:5.0000_5M5 [l Expiry lf 7304 Days |
INBOX API Key

9E> Vour AP Key s s64e7sazesaze [N

Incoming '8 SMSs API

This api allows you

messages recenved on your sccount
APIUr: https://203

DR TN 491 ey ELELEE 5 ART_DATE (REEIR END DATE
key: Your APl Key (5 5a2d)

sdate: The Start D - MM-G.if ot speci

iy M

vill return all incoming SWSs
edaty

8 SMSs for the start date.

Examp

turned in a simple delimited format: status_code| status_description extra_info msg id| sender |m
1219]4412312345 | Wi

ressage| received_time

2011-01-20 16:06:40
1220|4412312346 | 23413452324b6b523a | 2011-01-20 16:07:35
1221]4412312399 | This is a Unicode message £]2011-01-20 16:08:00

The format of received_fime s yyyy-MM-dd HHmm:ss (24 hour clock), In your account's configured ime zone. message

14
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PHONEBOOK-CONTACTS

1. Click Phonebook to view all the options.

2. Click the Contacts Sub-Menu under the Phonebook

3. This allows you to view all your contacts. You can also Add, Export and Validate. Kindly
make sure to input a valid number that starts at “63” for Philippine country code.

# Home > Contacts » Contacts

| Credits ll 565.0000 sms il Expiry il 7304 Days|

© Advanced Search ~

Hhew Export = Validate +import

Name Phane Group Status Member Id Member Type Action
630178372000 NiA

B Actionw

Page 1 of 1

15
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4. Add contact by pressing New. Fill up all the fields and save changes.

# Home > Contact Management > Add Contact

Name | Name

o $ Mobile number 639178372000
Membership Id

Membership Type

No Groups Available

Save changes [N

5. You can export all your contacts and save it as excel file (CSV) by pressing Export button.

Group

sy

# Home > Contacts > Contacts Credits| [ Expiny 7303 Days|

Excell(2003)

e

Excell(2007)

PDF

+New  Export ~  Validate  sHmport

639178372000 N/A = Action ~

Name Phone Group Status Member Id Member Typeﬁ Action

Page1of1 Previous | 1 | Next

6. You can import your own contacts by pressing Import. Select file or Import Template.

# Home > Contact Management > Import contacts

Import Template =

Import contacts (MAX 100000 Contacts/File)

6 |:> Import contacts (CSV, Select file
TUTXLS XLSX)

Group No Groups Available

16
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PHONEBOOK-UNSUBSCRIBED

1. Click Phonebook to view all the options.

2. Click the Unsubscribed Sub-Menu under the Phonebook

3. Thisis where all your unsubscribed lists will appear. You can save another contact by

pressing Add New Contact button on the upper right corner. Fill up the fields and save
changes.

# Home > UnSubscribed Contacts » UnSubscribed Contacts

| Cred  565.0000 5w [ Expinyll 7303 Days |

& Advanced Search ~

e E> + Add New Contact
Name Phone Action

& Home > Unsubscribed Contact > Add UnSubscribed Contact

Name | Name
e E:) Mobile number | (399) 999-999

Group [ UnSubscribed Group
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PHONEBOOK - GROUPS

1. Click Phonebook to view all the options.

2. Click the Groups Sub-Menu under the Phonebook

3. Thisis where you can see the list of the groups that you’ve created. You can save another
group by pressing New button on the upper right corner. Fill up the fields and save changes.

# Home > Contact » Groups

 Crodits i 555 0000535 | Expiry | 7303 Days

Infol New contact group added successfully

f Advanced Search v
Select a Group . E

9 E> e
i Group parent Group Contacts Actions
1 susveEE i o

8 Action =

# Home > Contact Management > Groups > Add Group

9E> Parent Group: Select One-

Group Name

Create Group  [leDSE]

18
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PHONEBOOK-UPLOAD

1. Click Phonebook to view all the options.

2. Click the Upload Sub-Menu under the Phonebook

3. This where you can upload bulk contacts using Microsoft Excel. Kindly click the arrow

pointing ‘up’ beside ‘Import Template’ then click “CSV” to download the phonebook
template. Click ‘Select File’ to upload.

# Home > Contact Management > Import contacts

eE> Import Template =«

Import contacts (MAX 100000 Contacts/File)

e E> Import contacts (CSV. Select file

TAT,XLS.XLSX):

Group BUSYBEE

19
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MY BILLING - PRICELIST

1. Click My Billing to view all the options.

2. Click the Price List Sub-Menu under the My Billing

3. This is where you can see the price per SMS depending on the country you would like to
send.

& Home > Price List

| Creditslil 565.0000 1S [l Expiny ll 7303 Days |

Prices List

e E> D Prefix Provider Price
1.

62 Philippines 1

Page 1of 1

20
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MY BILLING - BUY CREDITS

1. Click My Billing to view all the options.

2. Click the Buy Credits Sub-Menu under the My Billing

3. This is where you can buy credits thru PayPal. However, this one will be in Euro and in
French.

# Home > Buy Credits > Credit Account by Paypal

| Gredits ll 565.0000 sms [l Expiryll 7303 Days |

Paypal commision will be deducted from the total price that you will pay via paypal. E.g. if you pay 100 euros, the paypal commision will be deducted from this payment and 85 euros will be
added to your account's balance For References please check Paypall rates as below https:/www. paypal.comie/cgi-bin/webscrzcmd=_display-receiving-fees-outside

21
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MY BILLING - TRANSACTION REPORTS

1. Click My Billing to view all the options.

2. Click the Transaction Reports Sub-Menu under the My Billing

3. Thisis where is where you can see all the transaction history of your account. You can
download the transaction reports individually or by all.

Beports & Stats + Trarsacsin Reparts [ Croitz | o5 coco ss | Expiry ] 7203 Gy

w0
[ == —
#4100 00,0000 e

ormm
e =
s Fes—
ey
500 0000 e
Cieaaan

Em
o0 moon. S
uansons -] rr—
{00000 E
nesoss
{00020 ]
=m -

{+600.0000 i
meson =
{+j00 moon e
mr == pes—
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DELIVERY REPORTS - WEB REPORTS (DLR)

1. Click Delivery Reports to view all the options.

2. Click the Web Reports Sub-Menu under the Delivery Reports

3. Thisis where you can see the delivery reports of you SMS Marketing.

# Home > Reports & Stats » Delivery Reports  Creis| [Expingll 7305 Doz |

Soctatir. 7 - &2

Ll
noTE kept onl T 1
Download Reports =
campaign sendend Wessage usernp send Date Cost  status Action
mp 566069955635 BusYBEE busybes100 20151204 141805 ] submitted = Action =
susveEs This s 3 test message 20151204 141805 1 Submitted B action =
METROICE u needed for shoot today, at  busybes100 20131203 17:8201 z Submitted 8 Action
r calltime, Coordinate w C.Josl M | 40.144214.136
. T
METROICE Submitted =
submitad oo
s METROICE brsted
£ Action~
e |
PaACARS 201512.04 1411808 ' Submitted P —
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4. To check your status in your delivery SMS campaigns, click DLRs.

I Download Reports =

Campaign Senderld Message User/IP Send Date Cost  Status Action
mp_5660e995¢5635 BUSYBEE busybee100 2015-12-04 14:24:08 [ submitted = Action~
[ file | 58.69.149.143
.
cmp_565fd61aaad1o BUSYBEE This s a test message busybee100 2015-12-04 14:24:08 1 it
[ weo | 586,149,143 Re-Send
cmp_565fbc05¢6d9b METROICE 10 adult and 20 kid skaters needed for shoot today, at  busybee100 2015-12-03 11:52:01 2 Submitt  Archive

5. To download your campaigns, click download reports

Delivery Reports

e » & Download Reports

Mobile Send Date Msg 1D Status Delivery Date DLR
639365684405 2015-12-04 14:24:13 82284 Sent Sent NA
Pagelofl Previous | 1 | Next

24
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DELIVERY REPORTS - SMPP REPORTS (DLR)

1. Click Delivery Reports to view all the options.

2. Click the SMPP Reports Sub-Menu under the Delivery Reports

3. Thisis where you can view the SMPP API Delivery Reports. You can download the reports
by clicking Download Reports and choose CSV as excel file extension.

# Home > SMPP AP > SMPP Delivery Reports

o> =

NOTE! Your SMS history is kept anly for 2 months period.The System delete all records older than 2 months

eE>| Download Reports =

25
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DELIVERY REPORTS - API REPORTS (DLR)

1. Click Delivery Reports to view all the options.

2. Click the APl Reports Sub-Menu under the Delivery Reports

3. Thisis where you can view the API Delivery Reports. You can download the reports by

clicking Download Reports and choose CSV as excel file extension.

# Home » HTTP APl » API Delivery Reports

©8 Advanced Search ~

NOTE! Your SMS history is kept only fi

sssssCampaign senderld
pi_56569ddd45aae BUSYBEE

nths period The System delete 3l records older than 2 months

| Download Reports =
Message User/IP send Date Cost  Status Action
Hi Charles Velasco Good Morning! We would like to

foll  busybee100 2015-11-26 1351:25 2 Submitted B Action

ough your email; Do
ents that we need to
000. NO SMS UPDATES? Reply STOP
www.mybusybee.net
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DELIVERY REPORTS - SCHEDULED

1. Click Delivery Reports to view all the options.

2. Click the Scheduled Sub-Menu under the Delivery Reports

3. This is where you can view the Scheduled Campaigns. You can download the reports by
clicking Download Reports and choose CSV as excel file extension.

# Home > Reports & Stats > Scheduled Campaign | Crecits i 565.0000_SMS|

© Advancad Search ~

(3 = : - 8
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MESSAGE DELIVERY STATUS

DELIVERED Messages successfully delivered and
received by handsefs.
UNDELIVERED Messages are failed to send either the

numbers are no longer active or the
number is invalid

WAITING DLRS Messages are in process of getting the
status by the operator
EXPIRED Messages is undelivered either the

messages exceed 48 hours for validation
or the number is no longer used and or
the phone is not active|

You can ask to our technical support anytime, if you encounter issue with delivery status in your
account.

28
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APIs-HTTP API

1. Click APIs to view all the options.

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

2. Click the HTTP Sub-Menu under the APIs

Lo e

e zome:
exsian

3. Thisis where you can get the API key

# Home > HTTP API

| Credits|

HTTP API Key

e|:> v 0 - seseracsnzd [P

eports APl API Key Retrieve Callback  HTTP RESPONSE

AP Url: hitps://203.124,96. 62/app/smsag|

PPN 51 oy TR s e Contocs o) LR Serder 10 T SIS Text M Scheciule Tme G Time Zone |

APl

Your AP1

contact Contact numbers

(Comma) Sign. Enter N Jigit mobile numbers &, ‘SRI0C000LE7I0000CK, 6S00000C Max 1000 CONtacts
Sender ID:{Mandatary) pproved Sender ID.
SMS Text:(Mandatory) Url-encoded SMS text. Must be limited to 740 characters
Smessage - urlencode(Ssmstexty:
Sehedule Time:(Optional) Enter the time n the format YYYY-MW-DD H:l & g enter 2013-03-13 14:30 for 19th March 2013, 2:30 pm. Leave BLANK to send the SMS instantly.

$time = urlencode(Stimel:

Time Zone:(Optional) Enter the Time Zone in the format Country/City from the list bellow to reflect your time zone
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Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

g o L‘ %\/ ‘7 L; L; Phone: (02) 929-2222 / (+63) 917 837 2000
J - . J Email: info@mybusybee.net

Website: https://www.mybusybee.net

APIs - SMPP API

1. Click APIs to view all the options.

2. Click the SMPP Sub-Menu under the APIs

3. Thisis where you can get the SMPP Client configuration

# Home > SMPP API

SMPP API

SMPP CLIENT Configuration

e E> Your Configuration is as follows:

host = 203.124.96.62

port = 2775

system id = busybee100
password = "Your Password"
system-type = smpp
source-addr-ton =0
source-addr-npi =1
dest-addr-ton =0
dest-addr-npi =1
transceiver-mode = true
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Office: G7 Burgundy Place, B. Gonzales Street,

— - - Loyola Heights, Quezon City 1108

@j L‘ — \/ ‘j Li Li Phone: (02) 929-2222 / (+63) 917 837 2000
- > J— J Email: info@mybusybee.net

Website: https://www.mybusybee.net

APIs - XML API

1. Click APIs to view all the options.

2. Click the XML API Sub-Menu under the APIs

3. Thisis where you can get the configuration for XML API

# Home > XL 4Pl En (Sl 7205 0ac
XML API

e E> Your APl Key is: S64eT8a265a2d [EISSREEIL N

ML Respanse

/e numBers e g ‘SI00U00K BTG SEXIO0X Max 1000 Contacts

tional) Entar the time in the format ¥YY-MM.DD Kl o.g enter 20130313 14:30 for 19th March 2013, 2:30 pm. Leave BLANK to send the SMS instantly.

Time Zone:iOptional) Enter the Time Zone in the format Country/City from the lst bellow to refict your time zone

time_zone = AfricaiCasablanca

Your Cor
The XM

lows:
ncoded XML Requests should be made using HTTP POST with a Content-Type of text/uml, For perfarmance reasons the masimum request size Is 500 messages. URL
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