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Thank you for choosing Busybee v5.5.0 for your SMS needs.

It is our commitment to provide you with the best and reliable 24-
hour SMS system all over the country. We guarantee your satisfaction
and money's worth on every transaction made with us.

To help you know more about our services and what you can expect
from our staff, please refer to our company website
www.mybusybee.net
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BUSYBEE v5.5.0 Latest version
NEW Features:

v' BUSYBEE v5.5.0 now has a NEW LOOK! Pastel colors combined with perfectly planned
layout exudes simplicity and minimalism yet a more powerful backend coupled with
advanced functionalities are embedded behind this simple beauty.

v/ BUSYBEE v5.5.0 now has SHORTCUTS for most commonly used functions. Going to your
most favorite function has never been easy with these shortcuts.

v" BUSYBEE v5.5.0 now supports AUTO PORT DETECTION! Configuration is as simple as a click
of your mouse. No more manual configuration.

v' ADDED Auto Reply via BRANDED SMS!

v" BUSYBEE v5.5.0 added INTELLIGENT SENDING feature! You are now in control of the time
interval of your campaign.

v" Receive LONG SMS within a single message via SMART Messaging feature.

<

Are you used to seeing history of your conversation with your friend same format as in the
one in your smart phone? BUSYBEE v5.5.0 now supports BUBBLE CONVERSATION! You can
now easily track down your conversation in one page.

BUSYBEE v5.5.0 now added SMS Campaign Completed notification!

Team TxT (BETA) — Group chat via regular SMS. No Data plan needed.

BUSYBEE v5.5.0 has Template Title to help you remember Long canned replies.

AN NI NN

BUSYBEE v5.5.0 now support UNSUBSCRIBE button to easily blocks SMS to customers who

does not want to receive your SMS campaigns

<

BUSYBEE v5.5.0 now supports Forwarding of SMS

<

BUSYBEE v5.5.0 can now be WHITELABELED in all Lifetime Plans. You can now put your

logo and brand in our software.
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HOW TO INSTALLBUSYBEE POWERBLAST

1. Install Busybee PowerBlast by clicking setup.exe

lg .. » Libraries » Documents » Installers » BUSYBEE BULK SMS SETUP

Organize v | Open | Sharewith v E-mail New folder

3¢ Favorites Documents library
B Desktop BUSYBEE BULK SMS SETUP

0
=l Recent Places

setup
8 Downloads B BUSYBEE SMS Messaging Platfor...
MYBUSYBEE INC,

4 Libraries
@ Documents
J\ Music
(&= Pictures
Videos

2. Check the Busybee PowerBlast in your desktop and run the application as administrator.

Open
Troubleshoot compatibility

Open file location
'@' Run as adrministrator
@' Edit with Notepad++
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3. Send the Serial No. via email to my_busy bee@yahoo.com located in the Registration
menu under Support. Make sure to check the terms and conditions and Anti-Spam Policy.
Please take note that Serial No. is case sensitive.

r S
§ Product Activation - Enterprise-Single @ / \

£ 1 - Serial Key
- /g 2 — Activation Key
NEQOVERE . . 3~ Version
. s, 4 — Terms and Conditions

” - J

http:/ /www.mybusybee.net

Serial No

Activation Key

S
Version [Basic v] E>

o <j [] 1 Have Read and Agree to the Terms and Conditions and Anti Spam Policy

-

4. Check your email and you will receive the activation key.
5. Go back to the software and kindly key in the activation key and press “Activate”

~ 3
@ Product Activation - Enterprise-Single ==

V5.0.0 R

http:/ /www.mybusybee.net

Serial No 12eHD3hGpdCCoXmpHwK10UX1YvhgVémic=
L C LY G 10 HD 3hGpdC CoXmpHwK10UX1YvhgV6mic |:> 9
Version [Enterprse 7)

[¥] 1 Have Read and Agree to the Terms and Conditions and Anti Spam Policy

= == "
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6. Plug the GSM USB modem to the USB port

7. If you are using Globe Tattoo, Smart Bro or Sun Broadband, please install the built in
application of the modem.

-
& Globe Broadband Setup [ [ o)

Welcome to the Globe Broadband
Setup Wizard

This wizard will guide you through the installation of Globe
Broadband.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Next to continue.

8. Open the built in application, Connect and try to send and receive a text.

ile O Hel

@ Important
7 Deleted
5 Reports
S SMUSIM Card
2 Imbox

% Outhox
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9. Once it is working, exit the built in software.
You are now ready to start using the BUSYBEE PowerBlast.

Configurations  SMS Sending INBOX  Messages  Support  EXIT Monday Noember 23,2015 104702

Sending Messages : 010 00 Inbox: .9 | e o)
G To Messages ‘Schedued Prioty Tiee i

Q

1

i3

@

o

(]

e

Mobile No Created On
Send VIA - Send Priority : f

10. To open the application, Right click = Run the application as administrator. Do every time
you open the app.

Open
Troubleshoot compatibility

Open file location

Run as administrator

Edit with Motepad++



Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

@ I | SY .-__ | Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

|]

HOW TO CONFIGURE BUSYBEE POWERBLAST

1. Go to Configuration
2. Press Modem Settings
3. Orsimply go to the sidebar menu then click the icon @

o» Configurations | SMS Sending INBOX Messages Support EXIT e»

O | Wodem Settings | @
Message Templates @th em Configuration i

Block List bes

PhoneBook

Manage Groups

Team TxT Panel

Excel to PhoneBook

Auto Reply
Exit

4. Choose Port
5. Click Test
6. Save
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# Settings E p y y
GSM Connection Settings
E> COM - Port: | Communications Port (COM2}
HUAWEI Mobile Connect - 3G PC Ul Intedace {COM10) —
Delimeters : Communications Port (COM2) efie: +63
HUAWEI Mobile Connect - 3G Application Interface {COM11)
GSM  ~|AutoReply: @ ON O OFF Mobile Number :
Team TxT Host: @ ON ) OFF SMS Delay Time : 1000
Acknowledgement o Signature o
© Ms SQL @ My SQL
Server: |ocalhost DataBase:  sample
User Name: roct Password :
[ Comect || Resat |
Inbox Table : | - AutoReply: | |
SMS Gatewsy AP Settings
SenderID:
APl Key :
|| —-—

1.1 How to manage groups

1. Go to Configurations
Press Manage Groups

GROUPS

0 I:> Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings

Block List
PhoneBook

Message Templates

O

es

0 |

Manage Groups

Team TxT Panel

Auto Reply

Exit

Excel to PhoneBook

3. Choose Group — There is a default group name (My Company)

9
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& Manage Groups

[=

‘¥ ~fpsite: https://www.mybusybee.net

(3]

E> Group Name [Mndmpany

o |

Manage

[ podorw ][ e ]

Wobile Name:

—_—
~

Mobile Name

1.2 How to add groups

1. Go to Configurations
2. Press Manage Groups

0o

(2 =

3. Press Add Group

Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings
Message Templates
Block List

PhoneBook

O

| Manage Groups

Team TxT Panel
Excel to PhoneBook

Auto Reply
Exit

4. Write the title of the group

5. Press save

10
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5 Manage Groups

Office: G7 Burgundy Place, B. Gonzales Street,
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=
2
Group Name [MyCompany v] ’ Manage H Add Group ” Close l
= ] =
Heote Group Management = u tame
Group Code |[] |
o E> Group Mame Employees
6 E> l Save H Delete ]
l Reset I l Close l

1.3 How to edit Group Name

1. Go to Configurations
2. Press Manage Groups

0o

12 =

Press Manage

o vk w

Press save

Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings
Message Templates
Block List

PhoneBook

O

| Manage Groups

Team TxT Panel
Excel to PhoneBook

Auto Reply

Exit

Edit the group name

Highlight the Group you want to edit

11
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5 Manage Groups

M

(= )|

AV
e E> Group Name W I Manage

|[ 2sdGow || coee |

MéComiani

Mobile

Group Managemenl

H

Delete

l

Close

Group Code |2
6 Group Name q,:-ﬂea
6 E> [ Save

Name

1.4 How to delete Group

1. Go to Configurations
2. Press Manage Groups

o |:> Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings
Message Templates

O

Block List

PhoneBook

0 |

Manage Groups

Team TxT Panel
Excel to PhoneBook

Auto Reply
Exit

3. Highlight the Group you want to delete

4. Press Manage
5. Press Delete

12
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5 Manage Groups I_I | = P ‘
AVd4
e E> Group Name w v] I Manage I [ Add Group ] [ Close ]
MéCcmiani
= | =
Hobde Group Management u e

Group Code |2 |

'> Group Name

s [ e [<AO

lrom o ]

2

1.5 How to Reset Group

1. Go to Configurations
2. Press Manage Groups

o |:> Configurations | SMS Sending INBOX Messages Support EXIT
Modem Settings

Message Templates o @
Block List
PhoneBook

e |:> | Manage Groups

Team TxT Panel
Excel to PhoneBook

Auto Reply
Exit

3. Press Manage
4. Press Reset

13
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AL TFN 1 - b ——
& Manage Groups :TI 5 1 www.mybusybee.net
Group Name | Sales vl l lhnageLl [ Add Group I [ Close ]
Mobile N; — [ bl Name
Group Management M

Group Code |2 |

Group Name

e [ o]

I
OD[ o | o= |

PHONEBOOK

2.1 How to input contacts

1. Go to Configurations
2. Press Phonebook

3. Orsimply go to the sidebar menu then click the icon €|FPIh -

14



Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: ht—--"#-~-~=: =k~ -bna nat

p— -
—

BUSYE

o» Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings
Message Templates @
Block List

@ ) PhoneBook

Manage Groups
Team TxT Panel

Excel to PhoneBook

Auto Reply

Exit

u
s
1

4. Input all fields
Choose Group
6. Press save

b

@0

~
Manage Contacts = Selected Groups =
& oo BT - BET——)
e 2 X Total Contacts : 0
[ Group Name
——— ) WMyCompany
=  Name Juan dela Cnu; = Nickname/Batch
Mobile No |+63 | 9176371000 luan defa Cruz 1 uan =
Company  BUSYEEE INC. Landline 9272222 Birth Date 23/Nov/2015 B~
e Profession CEO Office Add  Katipunan, Quezon Cty Email Address info@mybusybes net
- StreetNo, § Barangay Loyola Heights City Quezon
Website  wiwmbusybee net Religion Groups(s)
Status [single =] Mondsy . November 23,2015 ~| | Search H Save H Clear H Close l

Name Nickname /Batch Wobile Number

Landiine
Juan dela Cruz o631 00D e

BUSYBEE INC.

2.2 How to delete entries
1. Go to Configurations

2. Press Phonebook
3. Orsimply go to the sidebar menu then click the icon elelh -

15
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o» Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings

Message Templates o @
Block List

e » | PhoneBook
Manage Groups

Team TxT Panel
Excel to PhoneBook

Auto Reply

Exit

ﬂ

4. Highlight the entry to be deleted
5. Press Delete

FE Manage Contacts - Total Contacts: 1 L =] E‘

6 » Ce 2 K Total Contacts : 1

Mobile Dlte B|gizearioos  + Mame  dmndeeCuz  + Nickname/Satch Jumn

Company BUSYBEEWC.  landine sz72222 Birth Date BMov/2015 [~

Profession CEO Office Add Katipunan, Quezon Gy EmailAddress  ifo@mbusybeenst

SteetMo. 9 Barangay loyols Heights | City Quezon

Website  wwwmybusbeenet Religion Groups(s)

Status [singie: =+ | Thursdey . January 01,9938 ~| l Search H Save H CQlear H Close ]

Name Nickname,/Batch Mobile Number Landiine Email Address Company

e » Juan dela Cruz +639176371000 27-2222 info@mybusybee net BUSYBEE INC. W

2.3 How to edit entries
1. Go to Configurations
2. Press Phonebook

3. Orsimply go to the sidebar menu then click the icon €|Fp|h -

16
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0E> Configurations | SMS Sending INBOX Messages Support EXIT G

Modem Settings
Message Templates o @
Block List bes

@ ) PhoneBook |

Manage Groups
Team TxT Panel

Excel to PhoneBook

Auto Reply

Exit

4. Highlight the entry to be edited
Edit necessary entry
6. Press Save.

b

E Manage Contacts - Total Contacts: 1 ‘ = | = 22 |
e X Total Contacts : 1
Mobile No W = Name Juan dela Santos = Nickname/Batch  Juan
Company BUSYEEEINC. Landline 9272222 Birth Date 2/MNov/2015 @
e |:> Profession CEO  Ofice Add Katipunan, Quezon iy Email Address  ifo@mybusybeeret
StestNo. 5 Darangay Loyola Heights City Quezon
Website  wwwmbusbesnet Religion Groups(s)
Status  [Singee 7] Thusday . January 01,9958 ~| I Search “ Save ” Clear H Close ]
MName Nickname/Batch Mobile Number Landline Emi idress Company
e © Juan dela Cruz d +639176371000 5272222 info@mybusybee net BUSYBEE INC. w

Busybee SMS Messaging Platform V5...u

Contact Updated Successfully

Ll 1 v

2.4 How to export contacts
1. Go to Configurations

2. Press Phonebook
3. Orsimply go to the sidebar menu then click the icon €|;p|h -

17
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oI:> Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings
Message Templates o
Block List bes

@ ) PhoneBook |

Manage Groups
Team TxT Panel
Excel to PhoneBook

Auto Reply
Exit
i |
E.— ¥
4. Highlight the entry to be exported
5. Press Export.
({8 Manage Contacts - Total Contacts: 1 e
e© E:xu‘ Total Contacts - 1
Nu W: Name JuandelaSamos  * Nickname/Batch Juan
Company BUSYBEENC. Landline 8272222 Birth Date 2/MNov/2015 @
Profession C&0  Office Add Katipunan, Quezon Cty Email Addiess  ifo@mybusybeenet
StreetNo. 9 Barangay Loyola Heights City Quezon
Website  wwwmbugbeerst  Religion Groups(s)
Status (singie ][ Thursday . Januay 01,9998 -] [ Search ” Save H Clear H Close ]
< i 5
6. Exported excel file will have an error. Just ignore it and save new excel file.
Microsoft Excel M

i& The file format and extension of ‘contacts.xls’ don't match. The file could be corrupted or unsafe. Unless you trust its source, don't open it. Do you want to open it anyway”

|:>| ves ] [ w0 | [ Hem

2.5 How to import contacts from excel file
1. Go to Configurations

2. Press Excel to Phonebook (Please create headers - Name, Email, Mobile, Company and
Interest even with no values)

18
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[l Busybee §

o E> Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings
Message Templates
Block List
PhoneBook
IManage Groups
Team TxT Panel

00

(2 Feol

Excel to PhoneBook

Auto Reply
Exit

Highlight all the data

Press Text and OK
Save

No vk Ww

Tommy Lee

Right click and choose format cells

2
3 [nik Carter
| p
e 5 |Gummy Bear

Be sure that all the data in excel file are converted into text

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

BESRUERRREEE S

8. Click Source. Browse the file you want to import

9. Press Import

19
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Office: G7 Burgundy Place, B. Gonzales Street,
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= Import Excel into System Contacts.

[=[E] & T "3 import Excel into System Contacts

LT T PN NS Y | By 11 DI_E LQe.net

= Open

e ESTORETESIS08 s ] ioon |

GO"L « Downloads + New folder [ 42 ||| Search New folder 2]
Organize v New folder E~- A @
¢ Favorites docars

Microsoft Excel 97-2003 Worksheet
M Desktop [ 290K
%] Recent Places -
8 Downloads

File nsme: dbcars -

Excel 2003 (*xls) =

"

=

Full Name
Nick Name/Batch
Bith Date
Address
Barangay

ay

Email

Wiebste
Company

Religion

JUILEH

Group : | MyCompany

Importing Contact = ___

—.

10. Set columns accordingly. You can choose which group to save the imported excel file.

11. Press Import

= Select Columns

T Impart Excel into System Contacts

1
@ » Colomn Name
Name

E
Email

oty
Vtie [y — —— [T

o sssaasssuine
Company ;mcm wnmm Ga965684406
Interest | e

iyt i
= = 3] (Gt
Nome -
=
BusvBEE InC -
BUSYBEE INC
| BUSYBEE INC = Adarwsa |NULL
BusvBEE InC —
Cry: [NBL
Emat (NAL
Viekate  NIAL
Compary (UL
Reigon O
Grow | MyCompany
Imponng Contact
e

2.6 How to search contacts

1. Go to Configurations

20
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2. Press Phonebook

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

3. Orsimply go to the sidebar menu then click the icon €|FPIh -

o» Configurations | SMS Sending

Modem Settings
Message Templates

INBOX Messages Support EXIT

Block List

00 _ .u

@ ) PhoneBook

Manage Groups
Team TxT Panel

Excel to PhoneBook

Auto Reply
Exit

i

Phonebook

4. Input name, mobile number, nickname, barangay or city

5. Press Search

(& Manage Contacts - Total Cantacts: 1 e
- 1 Total Contacts - 2
e » Mobile No 7 = Name juan dela cruz *  Nickname/Batch
Company | Landine Birth Date 23MNovi2015 [~
Profession Office Add Email Address
Street No Barangay City
Website Religion Groups(s)

Status [Sl@e V” Thursday . Januaw@ I Search I l Save l l Clear l [ Close l

Juan dela Cruz

Name Mickname/Batch

Mobile Mumber Landline Email Address country
+639176372000

BLOCKLISTS

21
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3.1 How to input contacts

1. Go to Configurations
2. Press Block List

n» Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings

Message Templates o @
O  Eocxis =

PhoneBook
Manage Groups
Team TxT Panel

Excel to PhoneBook
Auto Reply

Exit
O]

3. Input Mobile Number, Name and Reason for blocking
4. Press save

& BLOCK LIST MANAGEMENT Elm
9 » Mabile Number 917&71000 Name Juan dela Cruz
Reason ‘Ursubsclihe ‘
[t e | | | (o | (oo ] [es ]

i

Mobile: Name: Reason

3.2 How to edit entries

22
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1. Go to Configurations
2. Press Block List

n» Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings

Message Templates o @
O  Boxis =

PhoneBook
Manage Groups
Team TxT Panel

Excel to PhoneBook
Auto Reply

Exit
‘

3. Highlight the entry to be edited
4. Edit necessary entry
5. Press Save

-
& BLOCK LIST MANAGEMENT

Mobile Number [+63 +639365684405 Name |ERSTIES

Reason  Double Account

Mobile Name t@ Reasan
+635176371000 Juan dela Cruz Unsubscribe

o 05

(3o

3.3 How to delete entries

23
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1. Go to Configurations
2. Press Block List

n» Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings

Message Templates o @
O  Boxis =

PhoneBook
Manage Groups
Team TxT Panel

Excel to PhoneBook
Auto Reply

Exit
‘

3. Highlight the entry to be deleted
4. Press Delete

&8 BLOCK LIST MANAGEMENT =)
Mobile Number [ +63| +639365684405 Name Busybee Inc| |
Reason  Double Account
ot bxeed | [ Swe | [ cer || R

Mobile MName Reason A
+639176371000 Juan dela Cruz Unsubscribe

o | ez

3.4 How to import to Block list from excel file

24
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1. Go to Configurations
2. Press Block List

o» Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings

Message Templates o @
® o> | BlockList =
PhoneBook
Manage Groups

Team TxT Panel
Excel to PhoneBook

Auto Reply

Exit

Be sure that all the data in excel file are converted into text
Highlight all the data

Right click and choose format cells

Press Text and OK

Save

Nowu .k w

A
| |
2 |Tommy Lee 11/28/2015
3 |Rick Carter i net 11/29/2015
9 ,,l 1 net I(ahbnle AN B
5 |Gummy Bear i n =
B IS O A %8
6 |Cholo Cloud i n | 4 e
|sigmund Frued i r 1
X cut
By Copy
‘T Paste Options:
D
Paste Special..
O smart Lookup

Insert.

& Hrp

R Remove Hyperlinks

@\E\E‘\'g\u\'x\”\”\'3\3\5\W“\E\W:\“\“\z\g\“’\m}i

8. Press Import from Excel

25



BUSYBEE
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Website: https:// .mybusybee.net

9. Browse the file you want to import. Please arrange accordingly to Name, Mobile Number

and Reason
10. Press Import
11. Press Save

(0]

- : -
& BLOCK LIST MANAGEMENT = | Import Black List
Mobile Number ~|+63 | +639176371000 Mame  Juan dela Cruz Select a File [CADSERBUSYBEE72815\Downloads\New folderblod] [sreet’s ]
oot Comet | [ see | | cow |
Reason  Unsubscribe [ ] l
O [weew] [ s | [ oo || oo || e | 4
Mobile: Number Name. Reason mm
Import Black List [ =] 539365634405 Unsubscribi
Judy Ann Reyes 639365684407 Unsubscrbe
—— [ I || [ s et
Julia Yin 639457294561 Unsubseribe
Matthew Reyes 633187415236 Unsubscribe

IS

| % Downloads » MNew folder

v [ 43 Il Search New folder

)

B~

Date modified

Typ

11/23/2015 413 PM  Mici

Organize »  New folder
&
ﬁ Favorites (o
P Desktop [ block
G Recent Places dbcars
j Downloads
4 Libraries
[& Documents

11/17/201510:26 ...

Mic

SMS GATEWAY
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4.1 How to setup SMS Gateway

7. Chat or Email my_busy_bee@yahoo.com to buy credits.
8. Check email for the LOGIN details.

9. Go to Configuration

10. Press Modem Settings

11. Or simply go to the sidebar menu then click the icon @

[ Busybee s
e E> Configurations | SMS Sending INBOX Messages Support EXIT @ |:>
9 E> | Modem Settings | 0

Message Templates Medem Configuration i
Block List

s
PhoneBook

Manage Groups
Team TxT Panel <)

Excel to PhoneBook

Auto Reply
Exit

12. Input LOGIN.
13. Press Save.

SMS Gateway AP| Settings

6 |:> Base URL : |http://153.105.74.55/api/sendsn Sender D :
User Hame : APl Key :
o e | emerees | e
TEMPLATES

27
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5.1 How to set templates

1. Go to Configurations
2. Press Message Templates

o=

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

Modem Settings

9» | Message Templates

Block List

Configurations | SMS Sending INBOX Messages Support EXIT

00

Bes

PhoneBook
Manage Groups
Team TxT Panel
Excel to PhoneBook

Auto Reply

3. Compose template

4. Press Save

o

__Séf Message Templates

Template Message

Template Title Company Greetings

Hello Team!

Thanks.

Kindly update me about your tasks today.

O [ s |[ ce [ oo |[ aow |

Search Title

Title Template Message
_| Company Greetings Hello Team!Kindly update me about your tasks today. Thanks.

AUTO REPLY

28
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6.1 How to use Auto Reply (GSM)

1. Go to Configuration
2. Press Modem Settings

3. Orsimply go to the sidebar menu then click the icon @

Busybee SMS

(1)
21

Modem Settings |
Message Templates

Configurations | SMS Sending INBOX Messages Support EXIT e

O

Block List

Bes

PhoneBook

Manage Groups
Team TxT Panel
Excel to PhoneBook
Auto Reply

Exit

4. Turn ON Auto Reply under GSM Connection Settings

5. Press Save

£ Settings Tl
GSM Connection Settings
COM -Port: (HUAWEI Mebie Comnect - 36 FC Ul inferface (COM14) v 22
Delimeters : X1,X2,... Baudrate: 115200 - Prefic +63
o E> GSM  «|AutoReply: @ ON O OFF Mobile Humber :
Team TxT Host: @ ON & OFF SMS Delay Time : 1000

[] Acknowledgement

[ signature

.

Busybee SMS Messaging Platform vs... EESE

I

Ms S
Server: @ Connection Successfully Configured :
User Name : |root
0K Mo
| ===
Inbox Table : | T RET T T -]
SMS Gateway API Settings
Base URL : |http://193 105 74 58/api/sendsm SenderID:
User Name : APl Key :
I Test l I Save ‘ I Enable Password ] l Close
/\
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6. Go to Configurations again
7. Choose Auto Reply
8. Orsimply go to the sidebar menu then click the icon

B . > =
@ |:> Configurations | SMS Sending INBOX e |:>
Modem Settings Auto F{epl}r

Message Templates

Block List —
ges

PhoneBook

Manage Groups

Team TxT Panel
Excel to PhoneBook

6 |:> | Auto Reply

©
—

9. Create Keyword
10. Set Message Reply
11. Press Save

lg Y
™% Manage Auto Replies... EI_IQ
O | Keywor DELIVERY STATUS @O | swe |[ cex || pette || cose |
@ I:> Reply Message DELIVERED -
Keyword Message
DELIVERY STATUS DELIVERED

Note: You can set 2 or more Keywords per Reply Message. e.g.
Keyword: Class Status
Reply Message: “No Classes for today” or “We have class today”

Scenario: If auto reply is set, application will send Reply message if application receive “Class
Status” keyword. Parents who want to know the status of class send keyword “Class Status”
keyword to the SMS Hotline of the school; application will then automatically reply the Set
Message. School will just easily set the reply message for the status of classes on a particular day.
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6.2 How to edit Auto Reply (GSM)

1. Go to Configuration
2. Press Modem Settings
3. Orsimply go to the sidebar menu then click the icon @

(1)
2]

3

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

Busybee S
Configurations | SMS Sending INBOX Messages Support EXIT e
Modem Settings |
Message Templates o @
Block List =
PhoneBook
Manage Groups

Team TxT Panel
Excel to PhoneBook

Auto Reply
Exit

4. Highlight the Auto Reply you want to edit
5. Set Keyword / Message Reply
6. Press Save

(5]

2>

@Modem Configuration i

L
™ Manage Auto Replies...

|:> Keyword DELIVERY STATUS GE;)[ e H Clear H Delete H Close ]

Reply Message DELIVERED

Keyword Message

o E> DELIVERY STATUS DELIVERED
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6.3 How to delete Auto Reply (GSM)

1. Go to Configuration

2. Press Modem Settings
3. Orsimply go to the sidebar menu then click the icon @

Wless:

Modem Settings

Message Templates
Block List

PhoneBook

Manage Groups
Team TxT Panel
Excel to PhoneBook
Auto Reply

Exit

og Configurations | SMS Sending INBOX Messages Support EXIT

00

Bes

4. Highlight the Auto Reply you want to delete
5. Press Delete
6. Press Save

o

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

or>(®)

@Mem Configuration i

b 3

™ Manage Auto Replies...

Keyword

DELIVERY STATUS

Reply Message DELIVERED

Keyword

DELIVERY STATUS

Message
DELIVERED

ACKNOWLEDGEMENT
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7.1 How to use Acknowledgement

1. Go to Configuration
2. Press Modem Settings

3. Orsimply go to the sidebar menu then click the icon @

Busybee SMS e
o |:> Configurations | SMS Sending INBOX Messages Support EXIT
e |:> | Modem Settings

Message Templates o

Block List

Modem Configuration

PhoneBook

Manage Groups L
Team TxT Panel —
Excel to PhoneBook
Auto Reply

Exit

4. Check Acknowledgement

5. Write Acknowledgement Message
6. Press Save

-
¢ Settings =)
GSM Connection Settings
COM -Port: | -2
Delimeters : X1,X2,... Baudrate: 115200 ~ Prefix: +63
GSM  ~ | AutoReply: @ ON O OFF Mobile Number :

Team TxTHost: @ ON O OFF SMS Delay Time : 1000
Acknowledgement 27 Signature

: Thank you for your message

MsSQL @ MysSQL

Inbox Table : \ '| Auto Reply : | '|

SMS Gateway API Setings

Base URL : hitp://193.105.74 59/api/sendsn Sender ID:

User Name : APl Key:

-

[ ESTS—— -

Save
ZA
| S}
(6]
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Note: If Acknowledgement feature enabled, all incoming SMS will receive “an
Acknowledgement message automatically.
SEND TO INDIVIDUAL

8.1 How to Send to Individual

1.
2.

Go to SMS Sending
Choose Send to Individual

3. Orsimply go to the sidebar menu then click the icon :z

4
5
6
7.
8
9

10.

Send To Individual F2 |
' Send from PhoneBook F3
Send from Excel F4
Birthday Greetings F6
Connect External DB Fr

atform v5.0.0

Set the Priority of your message.

SMS Sendlng INBOX Messages Support EXIT

e E> & Send To Individual

Type mobile number using the format 0917xxxxxxx or +63917xxxxxxx or press Phonebook

Type your message or use Template

Choose GSM Modem or SMS Gateway
Send message as FLASH by checking “FLASH Message” box
Set the number of times you want to send the message.

Press Send

. N
Send To Individual = e

o[::> Sendng Prrty
e E> Mobile No +639176372000
ex: +E3FX0CO0CX, D9XOCCOVCK

Hello Juan!

@ |:> Massage A

Kindly update me about your tasks today.
Tharks

e E> @ GSM Modem SMS Gateway

@ E> No.of Tme(s) [T | @5endasrm5HMessage<j 0

Message Sent :  1/50

@

o=
o=

34

Search Contact =)
Search
MName Mobile Number
W Juandela Cuz +639176372000
[ | Juan Gz 639176371000
I
ol Message Templates El_lg

Search

Title Message
Compary Greetings  Hello Team!Kindly update me about your tasks today. Th|
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SEND FROM PHONEBOOK

9.1 How to send from phonebook
a. Sending By Groups
1. Goto SMS Sending

2. Choose Send from Phonebook
3. Orsimply go to the sidebar menu then click the icon

o» SMS Sending | INBOX Messages Sup 9»
[

Send To Individual F2

(2] E5){  Send from PhoneBook 3|
Send from Excel F4 %
Birthday Greetings F6

Connect External DB F7 .

4. Choose Group or Groups
5. Press Submit
6. Check Number
7. Set the priority of your message
8. Type your message or use Template
9. Choose GSM Modem or SMS Gateway
10. Send message as FLASH by checking “FLASH Message” box
11. Press Send
(5

r s
+ Send From System Contacts ‘ =l | &, Selected Groups [
-
[Grows o Select Groups ] Submit Sending Priorty | MEDIUM - « e
e » i I Group Name
ick Search

G Erie Messge Tex MyCompany
Mobile No Name: Nickname: DOB [Halo Team!
7] 000 d
4639176371000 | Juan Gruz duen 11/2] | Tharks

@» © GSM Modem () SMS Gateway 64

O B |omrvsiems
O = =

Uploading Message -

-

« " »
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BUSYBEE
) || G D )
b. Sending by specific parameters

1. Goto SMS Sending

2. Choose Send from Phonebook
3. Orsimply go to the sidebar menu then click the icon

ging Platform v5.0.0

o |:> SMS Sending | INBOX Messages Sup 9 |:>
Send To Individual F2 =
e |:>| Send from PhoneBook F3
Send from Excel F4
Birthday Greetings F6
Connect External DB F7 .o
s

Choose preferred parameter

Press Submit

Check Number

Set the priority of your message

Type your message or use Template

Choose GSM Modem or SMS Gateway

10. Send message as FLASH by checking “FLASH Message” box
11. Press Send

4
5
6.
7
8
9

-+ Send From System Contacts I I [=[E [ = Send From System Contacts I I B
= - @ | SendngPromy  [HIGH = DOB (Dateof Bi_ v 23/Nov/2015 B Sendng Priorty  [HIGH ~
Barangay Quick Search
Enter Message Text Templals e Enter Message Tex
DOE (Date of Bith) 1
DOM (Date of Manis [T Mobie No Name Nickname DOH [Hgfor
Religon 639176372000 | duan dela Gz 7|
Groups Kindly update me about your tasks today:
TeamTxT Groups [F] | +639176371000 | Juan Cruz Juar 11/2] |Thanks.
© GSM Modem () SMS Gateway _ 9 E> © GSM Modem () SMS Gateway 59
[0 Send as FLASH Message @ E> [@ Sendas FLASH Message
o e [ @D [ = | o [ ]
Uploading Message : Uploading Message - ___
g = « i ’
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SEND FROM EXCEL FILE

10.1 How to send from excel file

1. Go to SMS Sending
2. Choose Send from Excel
3. Orsimply go to the sidebar menu then click the icon

oo————— o)

fu]

Eé' and from Excel

SMS Sending | INBOX Messages Support EXIT
Send To Individual F2
Send from PhoneBook F3
@® )|  Sendfrom Excel F4 | .
Birthday Greetings F6&
Connect External DB F7 @

4. Be sure that all the data in excel file are converted into text
Highlight all the data

Right click and choose format cells

Press Text and OK

Save

o N o w;

[

"

Tommy Lee i net
Rick Carter i net
5 |Gummy Bear i net TA - g 50 o

= R

6 |Cholo Cloud i

sigmund Frued info@mybusybee.net

ForvatCel s ?

Jw e

Website Development anraianac|

o8

gl

=3

umbe i i e ll,

7=

BENBBREBREEEES SRR

K Canesl i
a |:> Comer & emone Hypris
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Browse the excel file you want to import

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

10. Choose Sheet
11. Press Import
12. Choose column where Mobile Number is located
13. Check Mobile Number — Convert all the numbers to correct prefix
14. Type your message or use Template
15. Choose GSM Modem or SMS Gateway
16. Send message as FLASH by checking “FLASH Message” box
17. Press Send
[ Import From Excel M [= = | = Import From Excel o )
Name Mobile +| Sending Prorty Name Mabile =| Sendng Prey  [LOW -
(0936) 568-4406 +635365684406
[=] | Rick Carter 639265624405 Enter Message Text Rick Carter +639365624405 Erter Message Text Template
James Bondage | 0936 568 4405 James Bondage | +639365684405 Hello Team!
Gummy Bear 639365 68 4405 Gummy Bear +639365684405 Kindly update me about your tasks today.
[] | Cholo Cloud 0836568 4405 Cholo Cloud +639365684405 | Thanks.
Sigmund Frued 539365684406 = Sigmund Frued +639365624406 E
B [ Setect Comnns == C
= N 0=
> nm ——vl
[] B
7]
= © GSM Modem ) SMS Gateway _ ] @ GSM Modem () SMS Gateway _
. . (15 ] =3
[ Send as FLASH Message @ E> [ Send as FLASH Message
| s [] some [ awe | O = [om |[sme|[ o= |
loading E Uploading Message ©
o — ] Uple Message i

38




Office: G7 Burgundy Place, B. Gonzales Street,
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GROUP INCOMING SMS

11.1 How to group incoming SMS
a. Sending By Groups

1. Go to Configurations
2. Press Phonebook

3. Orsimply go to the sidebar menu then click the icon €|FPIh -

o » Configurations | SMS Sending INBOX Messages Support EXIT

Modem Settings
Message Templates o @
Block List

@) | PhoneBook
Manage Groups

Team TxT Panel
Excel to PhoneBook

Auto Reply
Exit

4. Input Batch (Nickname) identifier for each contact
5. Choose Group

6. Press save

(& Mansge Contacts - Totsl Contacts: 2 [e[@] = ]
L i Total Contacts - 2
Mobile No [:63]§7837000 = Mame  dunCue "+ Nickname/Batch Makat « e
Company  BUSYBEE INC. Landline 9272222 Birth Date 23/Nov/2015 @~
Profession CEO Office Add Katipunan, Guszon Cty Email Address  rfo@mybusybee net
StreetNo. 8 Barangay Loyola Heights City Quezon
Website  wmnmpiopmnd | Relgion Groupsts) « (5]
Status [single: =) Thursday . Januay 07,8888 - | [ — H Save H Clear H Close I
Name. Nickname/Batch Moble Number Landine O dress Company
E 000
Juan dels Cruz Makat 639176372000 9371411 info@grabhoney.com GRABHONEY ||
f (oo
& Selected Groups =8

yCompany
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b. Import from Excel

1. Include an identifier for all your contacts in your excel (let say a particular contact is from
Makati branch; put Makati branch) and name that column “Batch”

2. Import the Batch column under Batch

3. When you receive SMS with Batch Identifier, inbox will display each contacts identity (from
what branch a particular contact is)

(1)
$

4 A | B | C | D |
1 [Name Maobile Number Reason Batch
ol b - -
2 |Jun Cruz 639365684405 Unsubscribe Makati
| L
3 |Judy Ann Reyes 639365684407 Unsubscribe Makati
a i k - -
4 |Patrick Santos 639587998756 Unsubscribe Makati
o ke k - -
5 [Julia Yin 639457894561 Unsubscribe Makati
> - | .
& |Matthew Reyes 639187415236 Unsubscribe Makati
I Import Excel into System Contacts [= R ] I Import Excel into System Contacts = = ]
souros [iGadS\New foldenblock 3 Sreals v moberwrver [ 7] Sarce NUERBUSVBEE2BISN00 (Seatls = Impot | obla rter
I Select Columns [ Name Noten Beich Full Name
Column Name +639365684405 Makati " jame. -
Name E Judy Ann Reyes +639365684407 Makl ik e /Esich @ 9
Mobie Number = Patrick Santos Makati Bith Date
Reason Julia Yin 629457894561 | Makati ress - -
i : Busybee SMS Messaging Platform v5.0.0 n oo =
.
| S @ é [(;on‘tact((s] IFMPDdRTED Successfully
| | —)
[
emr{Cahits =
== G
| o Sonee - 5B
| | [ oo | (ot | [ o [ e |
Total Message(s) : 133 @
Mobde Sender Name Batch Message Recesved On Status Mobée Number A
+635175265000 How do i stant? 6/24720126:0257 PM . 9173338288 E
1 [+639175266000 | Ricardo Dy (MakatiBranch | Nolock in? |6/724/20126:0216 PM | Read 9173338888
[7] 1+635995933930 lSMeyhntndo 'Owaa&mch | Kndly send me agreement ‘6/24001260!‘03PM | Read 19173338888
[7] 4635395933930 | Shidey Amodlo  |Otigas Bronch | Okletmetiyforamonth | 6/24/20126:00.53PM | Read 9173338288
7] |+639175266000 | Rcardo Dy |Mskats Branch | Do u have landine? |6/24/720126:00.06 PM | Read 9173338888
7] |+639175266000 | Ricardo Dy | Mskat Branch | Can i poy vis paypal? |6/24/201255940PM | Read | 9173338888
[7] +639999933930 Shidey Amorsole  Omigas Branch | How about suppod? 6/24/72012556:47PM | Read 9173338288
7] |+639399933930 | Shiey Amorioo | Ortigas Branch | Woh sthis 6/24/201255636 PM | Read 9173338888
[ |+639999933930 .Shvbyﬁm:nolo _Obguh\eh _Whtummbuo" 46/24/20125:56‘58PH Read 9173338888
[ | +639175265000 | Ricardo Dy Makati Branch | Do u conduct demo? 6/24/201255347PM | Read 9173338288
[7] | +639175265000 | Ricardo Dy Makati Branch | Do uhave a ofiice? 6/24/201255328PM | Read 9173338388
w | Baad |g172220000 =
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INBOX

12.1 How to know if there are incoming message

1. Check real time Inbox counter. If there is message received the counter will change
accordingly. You will also hear an audible sound.

Inbox: h?ﬁ o)

|| Configurations  SMS Sending INBOX Messages Support EXIT Tuesday, Novernber 24, 2015 15:46:15'
Sending Messages: 0/0 o @ (1] »Inbmc 31 )
Type | Status

i ‘.. |,-.... |P'I |V|H |

t° ] i L s @9

Mobile No : Created On : l
. Send VIA : Send Priority \N E LCO[\, E
BUSYBEE -~ |
T | (VEO0PE
% | Copyright 2012 - All rights reserved - MYBUSYBEE, INC.. [
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12.2 How to read message in the Inbox

1. Goto Inbox

2. Press the Unread message with yellow highlights

3. Read complete message

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

oE> INBOX | Messages Support EXIT

A,

o
©
(=]

23
B Busybee SMS Messaging Platform v3.0.0 : No Phone/Modem Connected [=[E] = ]
Configurations ~ SMS, ’I:A TNBOX Messoges e e ol nber 24, 2015 1553:16
Sending Messages 2 XM R ‘))
™ Red = MEssaE @e TSt
@ Nanf
Mobile No +6399988933930 j
[ ose
Nome Shirley Amorsolo
L Total M
. Received On 6/24/2012 6:01:03 PM pr—
29
Received 2 i
\ Message Kindly send me agresment
@ Mobile No.
Send VIA
1
Mobile | 4

Copyright 2012 - All rights rese;

rved - MYBUSYBEE, INC..

Note: If you want to enlarge a particular SMS for presentation, just double click the message.
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12.3 How to reply to a text message from the inbox?

1. Goto Inbox

0|:> INBOX | Messages Support EXIT

O

2. Choose message you want to reply to
3. Press Reply
4. Type your message or use Template
5. Choose GSM Modem or SMS Gateway
6. Send message as FLASH by checking “FLASH Message” box
7. Press Send
©
'glnsox Mes (= [ E [z
2 X[E 0 B R
Receive Reply/Farward || () Send To Individual L= % [adMobile
1:33:37PM -
] Name / Mobile Number Sendig Prorty | HiGH -
/ on ] h[=

Mobile No  +633365684406
ex: +639X0000C00K, 19X0C0000K

Total Message(s): 2

Template

Flag Mobile Message Hi Sir! = Mobile Mumber
+639365684406

o

e |:> © GSM Modem SMS Gateway 7
No. of Timels) 01 Send =5 FLASH Message <:| 6

Message Sent :  1/50

oo No: 00500568 @) )| sma | smie

Hello team!

.

Note: Just highlight multiple messages then press reply and follow the procedure above.
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12.4 How to delete message inside the inbox

1. Goto Inbox

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

00

0» INBOX | Messages Support EXIT

2. Choose message
3. Press Delete

(3]

|:| INH&ES@Q&S

)

A EE T

Received Mobile

Reate Between Show Top

[5MNov/201!_~ | 14455PM_[2] To [BMNov/201 - | 14455PM 2] [zALL: -| [ALL: -|

Mame [/ Mobile Number Baich Message Contents

| I I | (s Close

Total Message(s): 2

| FAag Mobile Sender Name Batch Message Received On Status MobileMumber |
Hello Team!Kindly upda... | 11/25/2015 1:35:35 PM | Read

(2=

+639365684406

Hello team!

11/25/2015 1:38:40 PM | Read

Mobile No : +639365684406

Received On :

11/25/2015 1:38:40 PM

Hello team!
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12.5 How to delete multiple messages in the inbox?

1. Goto Inbox

0» INBOX | Messages Support EXIT

00

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

25
2. Check messages
3. Press Delete
- R
¥ INBON fEssages =l
T LT
Recte Between Show Top Received Mobile
[B5Mov/201l ~ | 14485PM 2| To [25/Now/201! - | 14455PM 2| [zALL: - [zALL: -
Name [ Mobile Number Batch Message Contents
\ I I [ s Close,
Total Message(s): 2
| Flag Mabile Sender Name Batch Message Received On Status Mobile Number ‘

(2=

+639365684406

Hello Team!Kindly upda... | 11/25/2015 1:39:35 PM | Read

11/25/2015 1:38:40 PM  Read

Hello team!

Mobile No : +639365684406

Received On :  11/25/2015 1:38:40 PM

Hello team!
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12.6 How to export message from the inbox to excel file

1. Goto Inbox

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

0|:> INBOX | Messages Support EXIT

2. Check the messages
3. Press Export on upper left corner of window

4. Saveto

the desired location

(3 I

2 1=

%) INBOX Messages

EET)

(e x3od R+

F sived Date Betwaan Shew Tan Raraivad Mahila_
.
%] Save As
25/Now /201! 2. . . -
—~—
\ JL )| i == BUSYBEE SMS Messaging Pla... » Data w | 4 || Search Data 3
[7] Name | Mobile N e | ‘ | ‘
Qrganize New folder F= - @ [
[5 Documents  * name Date modified Type
Total Message(s) &' Music
: No items match your search.
Flag Mobile [E5] Pictures - umber
ey Videos I I
|| +£39385654 J
& Homegroup 3

1% Computer
£, Local Disk (C3)
ca MAJCC (F)

B Lenovo_Recover, . |

m

(4 Jep e

Save as type: IExceI (*xls)

“ Hide Folders

Mobile No : +639360654406 Heceived On :

Hello Team!Kindly update me about yourtasks today. Thanks

11/25/2019 1:39:35 PFM

5.

Exported excel file will have an error. Just ignore it. Click YES and save new excel file.

Microsoft Excel

===

The file format and extension of 'contacts.xls' don't match. The file could be corrupted or unsafe, Unless you trust its source, don't open it. Do you want to open it anyway?

E>E ves 1 [ mwo | [ hem
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Office: G7 Burgundy Place, B. Gonzales Street,

. - - Loyola Heights, Quezon City 1108

a ) J ( \/ ’ﬁ L L Phone: (02) 929-2222 / (+63) 917 837 2000
- ) — J Email: info@mybusybee.net

o Website: https://www.mybusybee.net

12.7 How to search message inside Inbox

a. Search by date

1. Goto Inbox

0!:> INBOX | Messages Support EXIT

O

2. Check “Received Date Between”
3. Input desired start and end date
4. Choose number of message you want to appear
5. Press Submit
r|:| INBOX Messages lilﬂlg
2 XM E M E
9E> Received Date Between Show Top Received Maobile
e |::> [25/Mov/201 « | 21713PM 2] To 25/Mow201 -~ | 21713PM aE> [zALL: - [ALL -
MName / Mobile Number Batch Message Contents
| I .
Total Message(s): 2 ﬁ
Flag Mobile Sender Name Batch Message Received On Sta@ Mobile Mumber
(= 0 0 d
+639365684405 Hello team! 11/25/2015 1:38:40 PM | Read

Mobile No - +639365684406 Received On -  11/25/2015 1:39:35 PM
Hello Team!Kindly update me about your tasks today. Thanks.
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b. Search by mobile number

1. Goto Inbox

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

0|:> INBOX | Messages Support EXIT

00

Check Mobile Number

Type number you want to search

Choose number of message you want to appear
Press Submit

vk wn

* INBOX Messages

=

i XEAE MR

Received Date Between

9E> Show Top

Received Mobile

[5Movrzor + [ 31805PM [+f| To [25Movaot ~ [ 31s05PM |

(2]

Name [ Mobile Number Batch

Total Message(s): 2

=

Message Contents EOH
y  +639365684406 \ I 1000
10000
ALL:

SALL: -

i)

Flag Mobile

Sender Name Batch Message Recsived On St MobileMumber
I 0
+639365684406 Hello team! 11/25/2015 1:38:40 PM | Read
Mobile No : +639365634406 Received On : 11/25/2015 1:39:35 PM

Hello Team!Kindly update me about your tasks today. Thanks.
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Office: G7 Burgundy Place, B. Gonzales Street,

. - - Loyola Heights, Quezon City 1108
a ) J ( \/ ’ﬁ [ L Phone: (02) 929-2222 / (+63) 917 837 2000
~ ) J) Email: info@mybusybee.net
Website: https://www.mybusybee.net
c. Search by message contents

1. Goto Inbox

0|:> INBOX | Messages Support EXIT

O

2. Check Message Contains
3. Type message content you want to search
4. Choose number of message you want to appear
5. Press Submit
V|:|INEOX Messages E@g
*2XBOE P
Received Date Between o Show Top Received Mobile
[5Mov/a0tt + [31805PM [+ To [5/Now201t - [ 31805PM 4] SALL: - sALL: -
Name / Mobile Number Batch Message Contents '35
| i o
Total Message(s): 2 AL
Flag Mobie Sender Name Batch Message Received On e MobileNumber
+639365684406 Hello team! 11/25/2015 1:38:40 PM | Read
Mobile No : +639360684406 Received On :  11/25/2015 1:39:35 PM
Hello Team!Kindly update me about your tasks today. Thanks -

Note: You can now filter via Mobile No. and Message within chosen dates.
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MESSAGES

13.1 How to read messages in the Sent Message History

1. Go to Messages
2. Choose Sent Message History

0E> Messages | Support EXIT

Waiting History

9 |:> | Sent History

F8 |

Retrieve Message
Blocked Message

F9 [

3. Choose number of message you want to appear

4. Read desired entry below

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

Total Message(s) : 4

1000

e E> Sert To Name
03365684406

03365684406 hg

Hello Team!Kindly update me about your tasks

Schedule 10000
11/25/20° .___ wrm

11/25/2015 12:00:00

-
5 Sent Message History == ]
L= el 1
Sent On Between
To —— .
Name / Mobile Number Message Contents E> Show Top
10

11/25/2015 1:35:43 PM

GSM

ghah

om@

11/25/2015 12:00:00

11/25/20151:10:46 PM

GSM

639365684406 hello

11/23/2015 12.00:00

11/23/201512:27-45

Gate
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13.2 How to delete message in the Sent Message History

1. Go to Messages

2. Choose Sent Message History

o=
@LC) | SentHistory F8 |

Messages | Support EXIT

Waiting History

1 Retrieve Message F9 [
Blocked Message

3. Choose message you want to delete

4. Press Delete

(4]

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

- ™}
5 sentd_yge Histony (= ]
X @
SgetOnBetyeen
- —
[BMNovT= [ 33443FM [ To  [5MNov/201! ~ [33448PM 2 SentMode  All -
Name [ Mobile Number Message Contents Show Top
[ || | m o) s |
Total Message(s): 4
[[O SsenTe Name Wessage Scheduled Sent On Via
e [ oomsensans | Hello TeamiKindy updste me sbout yourtasks | 11/25/2015 1200:00 | 11/25/2015 13822 P | GSM
") | 09365684406 ha 11/26/201512.00:00 .. | 11/26/2015 1:35:43 PM | GSM
[ 0 0 falgs| 0 00:00 0 0:
639365684406 hello 11/723/201512.00:00 .. | 11/23/2015 122745 .. | Gate
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Office: G7 Burgundy Place, B. Gonzales Street,

— - - Loyola Heights, Quezon City 1108

a ) J ( \/ ’ﬁ L L Phone: (02) 929-2222 / (+63) 917 837 2000
= ) — J Email: info@mybusybee.net

. . . Website: https://www.mybusybee.net

13.3 How to delete multiple messages in the Sent Message History

1. Go to Messages
2. Choose Sent Message History

oE> Messages | Support EXIT

Waiting History
@A) SsentHistory F8 |

Retrieve Message F9 [
Blocked Message

3. Check messages you want to delete
4. Press Delete located on upper left corner of window

(4]

n

1 Sent e History ==
*rTXBOW
Se5 e jetween
[25/Nov: - [3nasPm B To  [BMNov/201 - | 3348PM SentMode  All -
Name / Mobile Number Message Contents Show Top

[ ] . 1) (St

Total Message(s) : 4

Sent To Name Message

Scheduled Sent On Via
09365684406 Hello Team!Kindly update me about your tasks... | 11/25/2015 12.00:00 .. | 11/25/2015 1:38:22PM GSM

9E> 09265634406 hg 11/25/2015 12:00:00 .. | 11/25/2015 1:35:43 FM | GSM
ahgh 11/25/2015 120000 .. | 11/25/20151:10:46 PM | GSM

629365624406 hel 11/23/2015 12:00:00 ... | 11/23/2015 122745 .. | Gate
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13.4 How to export message from the Sent Message History to excel file

1. Go to Messages

2. Choose Sent Message History

o

o,

3. Check the messages
4. Check the button on top an

Messages | Support EXIT
Waiting Histary
Sent History

F§ |

Retrieve Message F9
Blocked Message

d press Export

5. Save to the desired location

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

- o
1 Sent Message History [E=RE )
O E: 50w
~
[Eport jiton Bew BB Save As )
25/Nov/201! ~— -
[0« BUSYBEE SMS Messaging Pla... » Data [ 43| [ Search Data |
[C] Name / Mobi
Organize v New folder B= v (7] :]
[3 Documents  ~  Name Date modified Type
& Music
Total Message(s 5] Pictures Mo items match your search.
Syl B Videos 1 ik
09365624406 ||Gsm
= ()
e E> 09365684406 OemmE GSM
09365684406
639365624406 18 Computer Gate
&, Local Disk (C:)
= CD Drive (D9 Glo
ca MAICCF) . i '
LR ent_m essage histon ] M
Save as type: [Excel (k) -
< Hide Folders Save
.

6. Exported excel file will have an error. Just ignore it. Click YES and save new excel file.

-
Microsoft Excel

[

E>ﬁ Ves | [ Mo | [ Hel

The file format and extension of ‘contacts.xls’ don't match. The file could be corrupted or unsafe, Unless you trust its source, don't open it. Do you want to open it anyway?
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13.5 How to search message inside the Sent Message History

a. Search by date

1. Go to Messages
2. Choose Sent Message History

o>
o

Messages | Support EXIT
Waiting History
Sent Histary

F& |

Blocked Message

) Retrieve Message F9 |

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

3. Check “Received Date Between”
4. Input desired start and end date
5. Choose number of message you want to appear
6. Press Submit
" BB Sent Message History [= ][5 s
s X B
e Sent On Between
e [25/Nov/201 | 34552PM 2] To  [25/MNow20l! - |34552PM |2 SentMode  All -
] Name / Mobile Number E Show Top
e O e a0
Total Message(s) : 4

Sent To MName

09365684406

Message:

Hello Team!Kindly update me about yourtasks... 11/25/20 M e

Schedule 10000
TALL:

i o o 10 1:38:22 PM | GSM

(09365684406 hg 11/25/201512:00:.00 ... | 11/25/2015 1:35:43 FM |GSM
(9365684406 ghgh 11/25/201512:00:.00 ... | 11/25/2015 1:10:46 FM |GSM
639365684406 hello 11/23/2015 120000 ... | 11/23/201512:27.45 ... |Gate
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b. Search by mobile number

1. Go to Messages
2. Choose Sent Message History

o

Messages | Support EXIT

Waiting Histary

o vk W

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

@A) SsentHistory 8|
1 Retrieve Message F9 |
Blocked Message
Check Mobile Number
Type number you want to search
Choose number of message you want to appear
Press Submit
| BB Sent Message History = B
2 XM
Sent On Between
[2s/Novie0l + [ 34552PM |2 To  [BMNovi20l ~ [ 34552PM 2] SentMode Al -
e? Name [ Mobile Number Message Contents 9E> Show Top [ I
09365684406 100 ) | Subm
(4 J== | ~ Yeu16)
Total Message(s): 4

Sent To
03365684406

Name

Message

Hello Team!Kindly update me about your tasks

/2520 PR

11/25/201512:00:00 ...

09365684406 hg 11/25/2015 1:35:43 PM | GSM
09365684406 ghgh 11/25/2015 12:00:00 ... | 11/25/2015 1:10:46 PM |GSM
639365684406 hello 11/23/2015 12:00:00 ... | 11/23/2015 122745 ... |Gate
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Office: G7 Burgundy Place, B. Gonzales Street,

. - . Loyola Heights, Quezon City 1108
a e J ( \/ ’ﬁ L L Phone: (02) 929-2222 / (+63) 917 837 2000
~ 2 ) — J Email: info@mybusybee.net
Website: https://www.mybusybee.net

c. Search by message contents

1. Go to Messages
2. Choose Sent Message History

oE> Messages | Support EXIT

Waiting Histary

@A) SsentHistory 8|
1 Retrieve Message F9 |
Blocked Message

3. Check Message Contains
4. Type message content you want to search
5. Choose number of message you want to appear
6. Press Submit
(1 Sent Message History =
P2 A B
Sent On Between
[5/Movr201! + | 34552PM || To  [sNov20t ~ [ 34s52PM  [5] SentMode Al -
Name / Mabile Numbe, Message Contents Show Top
N O ) (== 120
Total Message(s): 4 :380

Sent To Name Message Schedule: 1%088 Via
09365684406 Hello Team Kindly update me about your tasks. | 11/25/20 PN |1, 1.30:55 P\ | GSM
09365684406 hg 11/25/2015 120000 . |11/25/2015 1:35:43 PM | GSM

(09365684406 ghgh 11/25/201512:00:00 ... {11/25/2015 1:10:46 PM | GSM
639365684406 hello 11/23/201512:00:00 ... (11/23/2015 122745 ... |Gate

Note: You can now filter via Mobile No. and Message within chosen dates.
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Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

@—w t JC \ ) L_ L‘ Phone: (02) 929-2222 / (+63) 917 837 2000
)] G e ) .

Email: info@mybusybee.net

. Website: https://www.mybusybee.net
13.7 How to use Retrieve Message

1. Go to Messages
2. Choose Retrieve Message

0E> Messages | Support EXIT

Wiaiting History
Sent History F8

(2] |:> | Refrieve Message F9 ||

Blocked Message

3. Press Retrieve button

4. Check retrieved SMS

5. Press Delete or To Inbox

6. Press Retrieve button again until “No Message Found” appear

0060 O
{4 Retrieve Messages from SIM / PHONE {} {} [E=E )
Message(s) Received @ siM © Phone l Retrieve H Delete H Export H To Inbox l
o |:> [T]  Sender Received On Message Status

Note: Please do this every day to retrieve SMS that were not received automatically.
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Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

a ) J[_ \/‘ JL”_ L’_ Phone: (02) 929-2222 / (+63) 917 837 2000
= J Email: info@mybusybee.net

Website: https://www.mybusybee.net

13.8 How to read messages in the Blocked Message

1. Go to Messages
2. Choose Blocked Message

o |:> Messages | Support EXIT
Waiting History
Sent History F8

Retrieve Message F9

@) | Biocked Message

3. Choose number of message you want to appear
4. Read desired entry below

" "y
" Blocked Messages Elﬂlg

*» 2 X+

Received Date Between

[amovian + Tamss1Pm | 1o [25/Nowszms |4:[>5@ Show Top
10

Name [ Mobile Number Message Contents 100

| | | | = b
10000
SALL:

e E> Total Message(s) - 8
Via

Sert To Name Message Sent On

=

093656284405 Jun Cruz dbsjdgsid i
09365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:32 FM GSM

<]

09365684405 Jun Cruz Hella Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:31 PM GSM
639365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:30 PM GSM
639365684405 Jun Cruz Hello Team!Kindly update me about your tasks today Than_. | 11/25/2015 1:27 FM GSM
09365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:27 PM GSM
639365684405 Jun Cruz Hello Team!Kindly update me about yourtasks today. Than... | 11/25/2015 1:26 FM GSM
639365684405 Jun Cruz hello 11/25/20151:25 FM GSM
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Office: G7 Burgundy Place, B. Gonzales Street,

. - . Loyola Heights, Quezon City 1108

a - J ( \/ ‘ﬁ L L Phone: (02) 929-2222 / (+63) 917 837 2000
- D — J Email: info@mybusybee.net

Website: https://www.mybusybee.net

13.9 How to delete message in the Blocked Message

1. Go to Messages
2. Choose Blocked Message

o |:> Messages | Support EXIT
Waiting History
Sent History F8

Retrieve Message F9

@) | Biocked Message

3. Choose message you want to delete
4. Press Delete

(4]

r

= mocu{}mga; =
» 2 [x]w
Dal&a d Date Between

[esmovadT ~ [40s51PM ] 1o [25/Mov/2ms £0551P0 [=] Show Top

Name / Mobile Number Message Contents

Total Message(s) : 8

e | > | Sent To Name Message Sent On Via |

09365684405 Jun Cruz dbsidgsid 11/25/20151:32PM | GSM

<

09365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:32 PM

09365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:31 FM GSM
639365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:30 PM GSM
£39365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:27 PM GSM
09365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... |11/25/2015 1:27 FM GSM
639365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:26 PM GSM
£39365684405 Jun Cruz hello 11/25/2015 1:25 PM GSM
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Office: G7 Burgundy Place, B. Gonzales Street,

— - - Loyola Heights, Quezon City 1108

a ) J ( \/ ’ﬁ L L Phone: (02) 929-2222 / (+63) 917 837 2000
= ) — J Email: info@mybusybee.net

. . Website: https://www.mybusybee.net

13.10 How to delete multiple messages in the Blocked Message

1. Go to Messages
2. Choose Blocked Message

o |:> Messages | Support EXIT
Waiting History
Sent History F8

Retrieve Message F9

@) | Biocked Message

3. Check messages you want to delete
4. Press Delete located on upper left corner of window

(4]

mn

¥ Bloc Z ages ==
» 2K

Docoiyed Date Between
Delete
o Mewr2: ~ [40551FM [ To [25/Mov/2015 40551FM [+| ShowTop |10 e

[2] Name / Mobile Number [] Message Contents
[ ‘ [ ] Submit Close

Total Message(s): 8

O setTo Name Message Sent On Via
e E> [ saes6e4405 [dun dbsidgsid 11/25/2015 1:32PM_ |GSM

Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/20151:32PM | GSM

Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:30 PM GSM
Jun Cruz Hello Team!Kindly update me about your tasks today Than_. | 11/25/2015 1:27 PM GSM
Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:27 PM GSM
Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015126PM | GSM
Jun Cruz hello 11/25/2015 1:26 PM GSM
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W,
13.11 How to export message from the Blocked Message History to exceF?iT

1. Go to Messages
2. Choose Blocked Message

0

e

3. Check the messages

Messages | Support EXIT
Waiting History
Sent History F8

Retrieve Message F9
| Blocked Message

4. Check the button on top and press Export

5. Save to the desired location

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

IGte: https://www.mybusybee.net

X
# Blocked Messages B
O = e
; N
[Export || Receive’ e e |
25/Nov/201! | 3
(s [11 < BUSYBEE SMS Messaging Ple... » Deta [ |[ Search Data 2|
[[] Mame /
Organize » Mew folder i= - ® j
@ Documents m Name . Date medified Type
&) Music
Total Messac ] Pictures No items match your search.
Sent To B videos B
(s I e ,
05365634405 | 4@ Homegroup
05365684405
63936568440 | M Computer
635365684408 £, Local Disk (C:)
09365684405 “= (D Drive (D:) Glo
63936568440% s MAICC (F) | I I »
;
GERE- ent_message histor] e —
Save as type: |Excel (") -
= Hide Folders Save

6. Exported excel file will have an error. Just ignore it. Click YES and save new excel file.

-
Microsoft Excel

==

The file format and extension of ‘contacts.xls’ don't match. The file could be corrupted or unsafe, Unless you trust its source, don't open it. Do you want to open it anyway?

E>tv=;,|[wo][r-mp
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13.12 How to search message inside the Blocked Message

a. Search by date

1. Go to Messages
2. Choose Blocked Message

o v AW

0

12 1=

Messages | Support EXIT
Waiting History
Sent History F8

Retrieve Message F9

| Blocked Message

Check “Received Date Between”
Input desired start and end date
Choose number of message you want to appear
Press Submit

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

©
0%

™ Blocked Messages

=)

L L]

Received Date Between

[25/Nov/201! ~ | 4:05:51 PM

B

To [Bhovats 5+ | 45551 (E)IpsronTop

Name / Mobile Number

Message Contents

[Lswmt [ oo ]

i)

Total Message(s): 8

Sert To Name Message Sent Via

| 09385624405 [dom Crue dbsidasid 11/25/2015132PM  [GSM
09365684405 Jun Cruz Hello Team!Kindly update me about your tasks today Than... | 11/25/2015 1:32 PM GSM
W o 0 Y

639365684405 Jun Cruz Hello Team!Kindly update me about your tasks today Than... | 11/25/2015 1:30 PM GSM
639365684405 Jun Cruz Hello Team!Kindly update me about yourtasks today. Than... | 11/25/2015 127 FM GSM
09365684405 Jun Cruz Hello Team!Kindly update me about your tasks today Than... | 11/25/2015 1:27 PM GSM
639365684405 Jun Cruz Hello Team!Kindly update me about yourtasks today. Than... | 11/25/2015 1:26 PM GSM
639365684405 Jun Cruz hello 11/25/2015 1:25 PM GSM
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Office: G7 Burgundy Place, B. Gonzales Street,

. - . Loyola Heights, Quezon City 1108

a e J ( \/ ’ﬁ L L Phone: (02) 929-2222 / (+63) 917 837 2000
~ . cm— J Email: info@mybusybee.net
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b. Search by mobile number

7. Go to Messages
8. Choose Blocked Message

o |:> Messages | Support EXIT
Waiting History
Sent History F8

Retrieve Message F9

@) | Biocked Message

9. Check Mobile Number

10. Type number you want to search

11. Choose number of message you want to appear
12. Press Submit

g
" Blocked Messages EIEIQ

*»2 X+

Received Date Between

[5Moviant - JawsstPM ] 1o [25/Nov/2015 |4:D5@Shnw'rop
9E> Name | Mohile Number Message Contents
9 |:> 05365684405 \ \ Submit Close

Total Message(s) - 8 ﬁ

Sent To Name WMsssage Sent Vis
09365684405 [ Cose dbsidgsid [11/252015 132PM  |Gsm
09365684405 Jun Gz Hello Team!Kindy updats ms sbout yourtasks today. Than .. |11/25/20151:32PM | GSM
™ ] 0! dl d d 0

£39365624405 Jun Gz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:30FPM | GSM
639365684405 Jun Gz Hello Team!Kindly update me sbout your tasks today. Than . | 11/25/2015127FM | GSM
09365684405 Jun Gz Hello Team!Kindy update ms sbout your tasks today. Than... |11/25/20151:27PM | GSM
639365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:26 PM GSM
£39365624405 Jun Gz hello 1/25/2015 125FM  GSM
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c. Search by message contents

7. Go to Messages
8. Choose Blocked Message

o |:> Messages | Support EXIT
Waiting History
Sent History F8

Retrieve Message F9

@) | Biocked Message
9. Check Message Contains
10. Type message content you want to search
11. Choose number of message you want to appear
12. Press Submit

- N
' Blocked Messages EIM

*re X

Received Date Between

[Novizon: - apss1PM ] 1o [ZMNov2015 [ 405 51@&10»« Top
Name | Mobile Number e % Message Contents

| 4] (] —-—
- 1
Total Message(s): 8
Sent To Name Message Sent (Q Wia
09365684405 Jun Cruz dbsjdasjd 11/25/20151:32PM | GSM
09365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... |11/25/2015 1:32 PM GSM

]

Jun Cruz Hello Team!Kindly update me about your tasks today. Than... | 11/25/2015 1:31 PM

639365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... |11/25/2015 1:30 PM GSM
639365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... |11/25/2015 1:27 PM GSM
09365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... |11/25/2015 1:27 PM GSM
639365684405 Jun Cruz Hello Team!Kindly update me about your tasks today. Than... |11/25/2015 1:26 PM GSM
639365684405 Jun Cruz hello 11/25/20151:25PM | GSM

Note: You can now filter via Mobile No. and Message within chosen dates.
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SMS QUEUE

14.1 How to stop SMS in the queue?
a. Deleting few SMS on queue

1. Press Stop

2. Highlight the SMS

3. Press Delete

4. Press Start

06
sﬁ:&::'::sS:\:q INBOX o @EXIY o a WMNWTK‘S : vs:;;

owwms SMSSendng INBOX Messages Support EXIT Wedneaday, Nowerber 25,2015 162458

Sending Messages : 0/1 0E>OG Inbox: .2 i o)

b. Deleting huge number of SMS on queue

Check SMS to be deleted
Press delete icon on the upper left side of the page

1. Press Stop

2. Goto Message

3. Press Waiting History
4. Goto Show Top

5. Choose All

6.

7.

Configurations  SMS Sending  INBOX @S‘mn EXIT Wednesday, November 25,2015 162601

Sending Messages : 011 o (m) inboc . D o)
B Waiting Message History =l e )
9 Messages | Support  EXIT e B
o 5 Created On Between
e | Wamm HBIGW | 25Mov/20t - [ 43132PM 1] To [ZMevi20l - 4 SentMode Al
Sent HIStUI")" Fa Name / Mobile Number Message Cof Show Tap
[ ] [ ALL - Submit
Retrieve Message F9 Total Message(s) - 0
e E> [ Sent To Name Message ‘Scheduied On Frioriy. Via WsgType

Blocked Message |
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PASSWORD SECURITY

15.1 How to set Password Security

1. Go to Configuration

2. Press Modem Settings

3. Orsimply go to the sidebar menu then click the icon @

| Busybee SMS Messag

Configurations | SMS Sending
| Modem Settings

Message Templates

(1)
63

INBOX Messages

Support  EXIT

Block List

PhoneBook

Manage Groups
Team TxT Panel
Excel to PhoneBook

Auto Reply

Exit

N wn ok

Press Save

Press Enable Password — Turn On
Enter “1” (default Password)
Input preferred password

(3]

¢ Settings

GSM Ceonnection Settings

COM-PorI:[

Baud rate: 115200

Delimeters : X1,X2,...
GSM AutoReply: © ON @ OFF Mobile Number :
Team TxTHost: @ ON ) OFF SMS Delay Time : 1000

] [] Signature

E)

v Prefic +63

= 5
(% Password Protection [ESTEER=>=) 3
Password Protection : ® ON © OFF
9 E> Password :
Confirm Password : - u
o .
Inb
SMS Gateway API Settings
Base URL : |http://193 105 74 59/api/sendsn| Sender D :

User Name : API Key :

= |

=)=

Close

)

qa

u

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

E Modem Configuration |

2

Note: If Password Security is enabled, user cannot delete SMS inside the inbox and Sent Message
History. Please make sure to write down password because the application has no password

reset.
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BACK-UP AND RESTORE

16.1 How to Back-up and Retrieve Data
a. Back Up Data

1. Goto Support
2. Press Back up

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

O | Support | EXIT

on)| Back up
Restore
Reqgistration

3. Write Back up file name and save to desired location

4. Press OK (All data will be restored)

67

B Busybee SMS Messaging Platform vS.0.0 = @ ®
Configurations ~ SMS Sending INBOX Messages Support EXIT Viednesdey. November 25,2015 11:3229
Sending Messages : 010 o 0 Inbox: .2 s i o)

To Meseages | Schedued | Priodty. [ Tee Status
B Saveds [ =
G =T Domniosds ¢ Hewolter AlE o
@ | Organize = New folder -~ @
[ Documents  + Name Date madified Type
3 @ o
o Pictures
O B videos
o Homegroup
% Computer
& Local Disk (C)
s MAICC F)
T Lenovo_Recoven . 4 | B
File name:  backup_busybee -
sabile No - Save as type: [ZIP Fles (“ip) -]
sona . S L) WELCOME
BUSYBEE .~

B2
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|l

b. Retrieve Data

1. Goto Support
2. Press Restore

3. Open Back up file

0

Support | EXIT

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

[ Back up
(2] »| Restore
1 Registration
4, Press OK (All data will be restored)
—— OO o o T =

ez

06008030800

Mabita No
Send VIA
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PERSONALIZED SALUTATION AND MESSAGES
(FORPROFESSIONAL PLAN ONLY)

17.1 How to Send Personal Salutation and Personalize message
a. Personal Salutation

1. Goto SMS Sending
2. Choose Send from Phonebook

3. Orsimply go to the sidebar menu then click the icon | e

o |:> SMS Sending | INBOX Messages Sup |:> 4
> h b scnd rom Phnsbok
Send To Individual F2 e ;E gend from Bhonshook
e |:> | Send from PhoneBook F3 | .
Send from Excel F4
Schedule Message from Excel F5
Birthday Greetings F& >
Connect External DB F7 ":“

4. Inthe Message, there is a code to automatically tag the name.
e X1-1stcolumn

e X2 -2ndcolumn

e Andsoon

5. Choose which column where the name is located

* eg.
1st column- Complete name
Message— “Good day X1, You are cordially invited to our free seminar on how to improve
you communication skills”

e Message will come out - “Good day Matthew, You are cordially invited to our free
seminar on how to improve you communication skills”

69



Office: G7 Burgundy Place, B. Gonzales Street,
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J o e J Email: info@mybusybee.net

Website: https://www.mybusybee.net

6. Type your message or use Template
7. Choose GSM Modem or SMS Gateway
8. Send message as FLASH by checking “FLASH Message” box
9. Press Send
f « Send From System Contacts E@g1
[::RLL:: V”ZZ.N_LZZ v] Submit Sending Priority [MED|UM v]
Quick Search
S
[C]  Mobile No Name Mickname DOH Good day X2, You are cordially invited to our free seminar
e E> +539187415236 | Matthew Reyes Malkcati 1/1/1 |on how to improve you communication skills
e [ | +639457294561 Julia Yin Malcati 1417
Patrick Santos
(.
[ |+639365684407 | Judy Ann Reyes Makati 141/ <|—] @
[ |+639365684405 | Jun Cruz Makati 141/

e E:) @ GSM Modem  © SMS Gateway 101

6E> [ Send as FLASH Messags
O | smt [[ smse || o ]

b. Personalize Message

1. Goto SMS Sending
2. Choose Send from Excel
3. Orsimply go to the sidebar menu then click the icon

[u]
i
= P

| Send from Excel

SMS Sending | INBOX Messages Sup
o e

Send To Individual F2
Send from PhoneBook F3

@) Sendifrom Excel F4 |

end from Excel

Schedule Message from Excel F5 A
Birthday Greetings F&
Connect External DB F7 @
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4. Browse the excel file (with names and their respective personalize message) you want to
import

Press Import

Choose column where Mobile Number is located

Check Number

In the Message, there is a code to automatically tag the name and personal message.

X1 — 1st column

® © N o U

X2 —2nd column

e Andsoon

9. Choose which columns where the name and personal message are located
1st column — Name
2nd column- Mobile Number
Message - “Hi X1, this is to remind you about your mobile number - X2.”
e 1st Message will come out - “Hi Tommy Lee, this is to remind you about your mobile
number - +639365684406.”
e Andsoon

10. Type your message or use Template

11. Choose GSM Modem or SMS Gateway

12. Send message as FLASH by checking “FLASH Message” box
13. Press Send

= .
~ Import From Excel ! ! El_ﬂ
hd
o |:> Source [mloads\New folder\dbears s  Sneet 15 v]l Import | Mabile Number Convert
] Name Mobile 2| SendngPioty  [miGA -
e |:> Tommy Les 629365654406
Rick Carter 639365684406 Enter Message Text
James Bondage +539365634406 Hi X1. this is to remind you about your mobile number - X2]
Gummy Bear +639365624406
Cholo Cloud +635365684406 <::| @
Sigmund Frued | +639365684406 E
B I Select Columns [
|0 |
B m| [] _ Column Name |
B Name
]
& Mobile =
0 0 |Company [11) @ GSM Modem () SMS Gateway 60
B [T | Interest -
]
& @ O Send as FLASH Message
0
5] _ Send Schedule Close
0
=] Uploading Message - ___
D -
Se——
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c. Birthday Greetings P yousy

1. Goto SMS Sending
2. Press Birthday Greetings

&
Al

3. Orsimply go to the sidebar menu then click the icon g &niay cresing: |
0|:> SMS Sending | INBOX Messages Sup
Send To Individual F2 e I$
Send from PhoneBook F3
Send from Excel F4

Schedule Message from Excel F5 Elrthl:la}r Greetlngs

(2] |::> [ Birthday Greetings F6

Connect External DB F7

4. Type your message or use Template

5. Choose GSM Modem or SMS Gateway

6. Send message as FLASH by checking “FLASH Message” box
7. Press Send

&5 BirthDay Greetings El_u

Enter Message - _
OE> i X1, wishing you @ Happy Happy Birthday!

»

e E> @ GSM Modem ) SMS Gateway @ E> [ Send as FLASH Message

[ Name Mobile Mo DOB

0> = || mm |[ o= |

Note: Please visit this page every day to send birthday greetings to your contacts.
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SCHEDULER
(FORADVANCED PLAN ONLY)

18.1 How to use Scheduler
a. Send to Individual
1. Goto SMS Sending

2. Choose Send to Individual
3. Orsimply go to the sidebar menu then click the icon

o |:> SMS Sending | INBOX Messages Sup) e |:> &
9 |:>| Send To Individual F2 Send To Individusl

Send from PhoneBook F3
Send from Excel F4
Schedule Message from Excel F5 =
Birthday Greetings F6
Connect External DB F7

4. Type mobile number using the format 0917xxxxxxx or 63917XXXXXXX Or press
Phonebook

Type your message or use Template

Choose GSM Modem or SMS Gateway

Send message as FLASH by checking “FLASH Message” box

Press Schedule instead of Send

Input the desired Date you want to send out the message
10 Press Schedule

- \
@) Send To Indvidual = 2| schedute |

@) One Time Scheduler

© 0 N o !

Sending Piorty  [HiGH -
Schedule Date  26/Nov/2015 (O~ <: e
) Mobie o 09365684406
e Schedule Time ~ 10:40:11 AM s
e +6ITO0OI00K, DFUOTOK
() Recuming Scheduler
E> Messege  Helo Team! .
Kindly update me about your tasks today. From Date 26/Nov./2015
Thanks
ToDate 26/Nov/2015
Interval Days

Scheduling Time | 10:40:11 AM

Total schedules

@ E> @ G5M Modem SMS Gateway

Scheduled messages will be stored into the Waiting History
No. of Time(s) - [ Send as FLASH Message <: e and will be checked by the System every 10 minutes
Once the message is sent, itwill be removed from the
Waiting History
b e =
s | | e |
R o
4 =y
1 rq Y
Lt D

8]
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b. Send from Phonebook yousY

1. Please follow procedure as stated above (Please see a. Send to individual)
2. Press Schedule instead of Send
3. Input the desired Date you want to send out the message
4. Press Schedule
4+ Send From System Contacts [ 2| 2 [ schedule [===)
( =l | Submit | Sendng Prerty © Oneine Schedir
i Schedule Date  26/Nov/2015 @~
kS S = O
Mobile No B [Hello Team! Schedule Time  10:44:21 AM 4
+633187415236 Matthew Reyes 7
o Kindly update me about your tasks today. () Recuring Scheduler
I > 7] |+6394572534561 Julia Yin Malcati 1/1/] |Thanks.
[&] Patrick Santos Makati 1114
From Date 26/Nov/2015
] |+639365684407  |Judy Ann Reyes Makati 117
[E] |+639365684405 Jun Cruz Makati 1117 To Date 26/Nov/2015
[E [+639176372000 Juan dela Cruz Makati 1/2]
Interval Days
+639176371000 Juan Cruz Makati 1/2]
Scheduling Time |10:44:21 AM
Total schedules
@ GSM Modem  ©) SMS Gateway 64
Scheduled messages will be stored into the Waiting History
and will be checked by the System every 10 minutes.
Once the message is sent, itwill be removed from the
[ Send as FLASH Message Waiting History
| [
l || somase || e | N
72\
Uploading Message - o
a m v e

c. Send from Excel

1. Goto SMS Sending
2. Choose Send from Excel =
3. Orsimply go to the sidebar menu then click the icon @

o E> SMS Sending | INBOX Messages Sup -
Send To Individual F2 9|:> g\ndfmm —

Send from PhoneBook F3

e |:> | Send from Excel F4 <

-
Schedule Message from Excel F5 ‘nen
Birthday Greetings F6

Connect External DB F7 =
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Browse the excel file you want to import
Press Import
Choose column where Mobile Number is located
Check Number
Type your message or use Template

Choose GSM Modem or SMS Gateway

dule

(5]

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

. Send message as FLASH by checking “FLASH Message” box
. Press Schedule instead of Send
. Input the desired Date you want to send out the message
. Press Sche

= Import From Excel

Il

=

=

- 1
Schedule ==

DDDDDDDDDDDDE

[l Name Mobile
Tommy Lee +639365684406
[ | Rick Caner +539365684406
[C] | James Bondage | +639365684406
[ | Gummy Bear +533365684406
[] | Cholo Cloud +533365684406
[ | Sgmund Frued | +639365684406 E
0 I Select Columns =
0
[7] Column Name
[Name
[ | Email
o 4
[C] |Company o I N|
] | Interest

5 Source [CAUSErs\BUSYBEE72815\00] [ Sheet 15 <[  impont Mobie Number Convert
=] e
(8 1=

Enter Message Text __Templala

Helo Tommy!

Kindly update me abodt your tasks today.
Thanks

@) One Time Scheduler

Schedule Dale  26/Mov/2015 [+ <j®

Schedule Time  11:11:46 AM

(©) Recuring Scheduler

[ Send as FLASH Message

o | [

e—

From Date 26/Nov/2015
To Date 26/Nov/2015
Interval Days
Scheduling Time |11:11:46 AW
Total schedules
> @ GSM Modem (@) SMS Gateway 65 Scheduled messages will be stored into the Waiting History

and will be checked by the System every 10 minutes.
Once the message is sent. itwill be removed from the
Waiting History

Uploading hzaﬁ_

T
®
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d. Schedule a Message from Excel

1. Goto SMS Sending
2. Choose Schedule Message from Excel

E> SMS Sending | INBOX Messages Sup

Send To Individual F2
Send from PhoneBook F3
Send from Excel F4
E> Schedule Message from Excel F5
Birthday Greetings F6
Connect External DB F7

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

3. Browse the excel file you want to import
4. Choose Sheet - Import
5. Check Mobile number, Message and Scheduled Date columns
6. Choose GSM Modem or SMS Gateway
7. Choose appropriate options at the bottom page
8. Send message as FLASH by checking “FLASH Message” box
9. Press Send
(4]
"4 Schedule Messages From Excel ;@;‘g1
© :;L et Souve . CNRBRNUSVEETIO DRGNS O 5o e [Sroa1s 7 o |
Name Mabile Interest Schedule ey = -
Tommy Lee +639365684406 Website Develop... 11/28/2015
Rick Carter 4529365684406 | Website Develop... | 11/28/2015 E] ;LGN"
James Bondage | +639365684406 | Website Develop... | 11/30/2015 0 | =
Gummy Bear +639365684406 Website Develop... | 12/1/2015 Nooie :: e
Cholo Cloud +639365684406 | Website Develop... | 12/2/2015 L | Campany
Signund Frued | +639365684406 | Websie Develop... | 12/3/2015 ““"
-
+63
<63
+63
<63
+63
<63
o I
e @ GSM Modem () SMS Gateway [ Send as FLASH Message <:: G
o Mobie Number : | Mebile v| [ Convent | Messsge - [interest | Sending Prioriy
Sending Date Time ©
O | o | o || om |
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EXTERNAL DATABASE
(FORENTERPRISE PLAN ONLY)

18.1 How to connect to External DB
a. Sending from External DB

1. Goto SMS Sending
2. Choose Connect to External DB

o|:> SMS Sending | INBOX Messages Sup

Send To Individual F2
Send from PhoneBook F3
Send from Excel F4
Schedule Message from Excel F5

Birthday Greetings F6

e |:> | Connect External DB F7
Choose Ms SQL or My SQL
Fill in the necessary fields
Press Connect
Choose column where Mobile Number is located
Check Number
Type your message or use Template
Choose GSM Modem or SMS Gateway
10. Send message as FLASH by checking “FLASH Message” box
11. Send Message or Schedule

O oo N WL W

£ i po— ¥ (o]
% Connection External DataBase
9E> @ Ms SQL © My SQL
o Server User ID Password
| e (5 ===
o el — <«
Erier Mosssgs Tot

=0

g E> © GSM Modem (O SMS Gateway _
@ E> [ Send as FLASH Message

Sending Message -

O | = J[mme

==
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b. Incoming SMS Database Integration

1. Go to Configuration
2. Press Modem Settings

3. Orsimply go to the sidebar menu then click the icon @

2]

o3

L o N

[ Busybes SMS Messag

ng Platform v5.0.0

Configurations | SMS Sending INBOX Messages Support

Modem Settings

Message Templates
Block List

PhoneBook
Manage Groups
Team TxT Panel
Excel to PhoneBook
Auto Reply

Exit

EXIT

ges

Set GSM Connection Settings
Choose Ms SQL or My SQL
Fill in the necessary fields

Press Connect

Choose Receive in the Inbox Table and Auto Reply in Auto Reply

o)

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

E Modem Configuration i

2

Press Save
Gk Settings g
GSM Connection Settings
COM - Port: | .]@
Delimeters : ¥1,X2,... Baudrate: 115200 = Prefic +63
o |:> GSM v |AutoReply: @ ON ) OFF Mobile Number :
Team TxTHost: @ ON ) OFF SMS Delay Time : 1000
[7] Acknowledgement [ Signature o
6|:> © MsSQL @ My SQL
’ : Server: localhost DataBase : sample
e- User Name: root Password : T

g E> Inbox Table :

(7 | ==

Auto Reply :
SMS Gateway API Settings
Base URL : |hitp://193.105.74.59/api/sendsn SenderID:
User Name : APIKey :
Test ] I l l Enable Password l l Close

> i

Or
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Database: Create Table with fields with details below:

Receive

================= Messagelndex - int

Sender - varchar(50) Receivedon - date

Message - varchar(max)

Status - varchar(50) Mobilenumber - varchar(50)

AutoReply
================== Keyword - varchar(50) Message - varchar(250) Createdon - date

c. Auto Reply from Database

Connect to Remote Database (B. Incoming SMS Database Integration)
Turn ON Auto Reply under GSM Connection Settings

Create Keyword

Set Message Reply

Press Save

Go to Configurations

Press Auto Reply

Change Message (pink row) to set default reply for mismatch keyword
Press Save

LN WN e

Note: You can set 2 or more Keywords per Reply Message.
e.g. Keyword: Enrique Salvador BB880123
Reply Message: “15000”

Wherein: Name of the client is Enrique Salvador
Client Member’s Code is BB880123
Updated points of client is 15000 points

Scenario: If auto reply number receives a keyword “Enrique Salvador” only, system will not

recognized since it lacks the member’s code. This is added security for proper filtration and
dissemination of secured info.
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SMART IMPORT

|]

19.1 How to use smart import

1. Check all the numbers
2. Choose the column Mobile Number
3. Press Convert

r
= Import From Excel ==

Soue GABSBUSTBEETISTONDS sris o] | WY L v torter  [riie =) [Comven | Le
Mame Mobile *| Sending Priority

Tommy Lee +639365684406
Rick Carter

Enter Message Text Template

0

James Bondage

Gummy Bear
Cholo Cloud
Sigmund Frued

@ GSM Modem (O SMS Gateway

[ Send as FLASH Message

e o0 e

ééééééééééééééé%%g%%

O0oOoooooDoDoDoDDooD oo Do oDmE
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20.1 How to use signatures

Go to Configuration
Press Modem Settings

Or simply go to the sidebar menu then click the icon @

Busybee S

Configurations | SMS Sending INBOX Messages Support

Modem Settings

Message Templates
Block List

PhoneBook
Manage Groups
Team TxT Panel
Excel to PhoneBook
Auto Reply

Exit

SIGNATURES

00

EXIT

4. Check signature and compose

E Modem Configuration h

b 3

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

# A
¢ Settings u
GSM Connection Settings
COM'POH:[MSPM@MZJ v]z
Delimeters : X1,X2,... Baudrate: 115200 ~ Prefix:
GSM ~|AutoReply: @ ON () OFF Mobile Number :
Team TxTHost: @ ON O OFF SMS Delay Time : 1000
Acknowledgement Signature 7
Busybee|
@ Ms SQL @ My SQL
Server: |ocalhost DataBase:  sample
User Hame: oot Password :
Inbox Table : | '| Auto Reply : | '|
SMS Gateway API Settings
Base uRL Senderio:
User Name : APl Key :
RSN [ RS ES—— _—-—
[
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Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

pu= ==
% I l SY Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net
Website: https://www.mybusybee.net

FLAGGED SMS

20.1 How to use flagged SMS

1. Go to Inbox

0» INBOX | Messages Support EXIT

00

2. Pressthe flag column for every important message

i

r
*) INBOX Messages

i 2B R

Received Date Between

Show Top Received Mobile
[zALL: - [zALL: -

[26/movi201t - | 32936PM || To [26/Movi20t - [ 329:36PM |5

Name [ Mobile Number Batch Message Contents
| I | |k Close

Total Message(s): 2

| Flag Mobile Sender Name Batch Message Received On Status Mobile Mumber
» * | +639365684406 Hello Team!Kindly upda... | 11/25/2015 1:33:35 PM | Read
+639365684406 Hello team! 11/25/2015 1:38:40 PM  Read

3. Toretrieve flagged SMS, just click the flag icon on the top menu

P

I
%) INBOX Messages

EEF IS

Received Date Bet| Flagged Sh5 Show Top Received Mobile
[6movz0nt - | 32936PM 12| To [26/Nov/201 ~ | 329:36PM [zALL: - [zALL: -

MName / Mobile Number Bateh Message Contents
\ | | [t Close

Total Message(s): 2
Received On Sictus Mobiehumber |

[0 Fag Mobie SenderName  Baich Message
* | +633365684406

Hello Team!Kindly upda... | 11/25/2015 1:39:35 FM | Read

Hello team! 11/25/2015 1:38:40 PM  Read

+639365684406
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FORWARD TO GROUPS

21.1 How to use forward to groups

a. From inbox

Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

F
) INBOX Messag;

[ESE] )

fe 2 X e R

+639365684406

b. From sent history

Hello team!

Received E[ Forward to Group. } Show Top Received Mobile
[EMNow2mt ~ | 32936FM 1] To [26/MNew20l! ~ | 32836PM |3 [2ALL: - [sALL: -
Name / Mobile Number Batch Message Contents
\ Il I || | St Cloee
Total Message(s): 2
I Flag Mobile Sender Name Batch Message Received On Status MobileMNumber |
* | +639365684406 Hello Team!Kindly upda... [ 11/25/2015 1:39:35 PM | Read

11/25/2015 1:38:40 PM | Read

r
[ Sent Message*ry li‘m
=1
Tl Dtimen
Sertd [
26/Nov,/ 201! "~ I5FN = To |25/Nuv/2|}1! + | 3:35:45PM | SentMode Al -
Name [ Mobile Number Message Contents Shaw Top
| \ | (um o) s
Total Message(s): 5
Sent To Name: Message Scheduled Sert On Via
09365684406 Thank you! 11/25/201512:00:00 ... | 11/25/20154:26:33 PM GSM
09365684406 Hello Team!Kindly update me about your tasks... [ 11/25/2015 12:00:00 ... | 11/25/2015 1:38:22 PM | GSM
09365684406 hg 11/25/201512:00:00 ... | 11/25/2015 1:35:43 PM | GSM
09365684406 ghgh 11/25/201512:00:00 ... | 11/25/2015 1:10:46 PM | GSM
639365684406 helo 11/23/201512:00:00 ... | 11/23/201512:27:45 .. | Gate
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Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

& J C / ) J N .= Phone: (02) 929-2222 / (+63) 917 837 2000
] U ._\ ‘ J L L Em‘::l? info@mybusybee.-'r-let
Website: https://www.mybusybee.net
BUSYBEE v.5.5.0
NEW FEATURES

1. BUSYBEE v5.5.0 now has a NEW LOOK! Pastel colors combined with perfectly planned
layout exudes simplicity and minimalism yet a more powerful backend coupled with
advanced functionalities are embedded behind this simple beauty.

Configurations  SMS Sending INBOX  Messages  Support  EXIT Monday, Normber 23,2015 104702

Sending Messages : 0/0 o 0 Inbox .9 o)

=== E==r=] =3 [y =3 Sms

il s

0eoo@

—r T
- e f

. V500 =
Sih,
ad

2. BUSYBEE v5.3.0 now has SHORTCUTS for most commonly used functions. Going to your
most favorite function has never been easy with these shortcuts.

Configurations  SMS Sending INBOX  Messages Support  EXIT Trursday, Noverber 26,2015 143648

Sending Messages : 0/0 o Inbox: .9 i | )
@ To Meszagee : | Schedued Py |V Tye Satue
p

E>5

0edv@

Mobile No : Created On :

Send VIA : ‘Send Priority © |
T meoiE.
Ca AR
i i
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Office: G7 Burgundy Place, B. Gonzales Street,
. . . Loyola Heights, Quezon City 1108
% e t J C \ E Lj Lj Phone: (02) 929-2222 / (+63) 917 837 2000
D ) W S ) L Email: info@mybusybee.net
. Website: https://www.mybusybee.net
3. BUSYBEE v5.5.0 now supports AUTO PORT DETECTION! Configuration is as simple as'a CﬁIC
of your mouse. No more manual configuration.

Gk Settings =

GSM Connection Settings

COM -Port : [Communications Port (COM2) -] 2
HUA 3G PC Ul nterace COMI0)
Delimeters: Com 2) refic: 63
HUAWEI nect - 35 Appliation Intefiace (COM1)
AutoReply: @ ON F Mobile Number :

Team TxTHost: @ ON O OFF SMS Delay Time : 1000
] Acknowledgement _ [ signature

© MsSaL  © MySaL

Server: locahost DataBase:  sample
User Name: oot Password :
Inbox Table : Auto Reply :

SMS Gateway API Settings

Base URL: |hitp://193 10574 59/api/sendsn] Sender ID
User Name : APIKey:
] e [ [ o

4. ADDED Auto Reply via BRANDED SMS!

5. BUSYBEE v5.5.0 added INTELLIGENT SENDING feature! You are now in control of the time
interval of your campaign.

[ ¢ Settings ﬂ‘
GSM Connection Settings
COM - Port: [Communicaﬁons Port (COM2) v]@
Delimeters : X1,X2,... Baudrate: 115200 + Prefic +63
GSM ~|AutoReply: @ ON O OFF Mobile Number :
Team TxTHost: ® ON @ OFF SMS Delay Time : <4:|
[7] Acknowledgement [ signature \

© Ms SQL @ My SQL
Server: lIocalhost DataBase:  sample

User Hame: oot Password:

Inbox Table : Auto Reply :

SMS Gateway AP| Settings

Base URL: |http://193.105.74 59/api/sendsm SenderID:
User Name : APl Key :
Test l I Save l l Enable Password l l Close
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Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

6. Receive LONG SMS within a single message via SMART Messaging feature.

7. Areyou used to seeing history of your conversation with your friend same format as in the
one in your smart phone? BUSYBEE v5.5.0 now supports BUBBLE CONVERSATION! You can
now easily track down your conversation in one page.

(%) INBOX Messages

K@ P
4 Messages of 9365684406

==

Received

|26/Nov/201!

Name / M

Mobile No

Hello Team!Kie

Hello team!

11/25/2015 1:38:40 PM

Hello Team!

Kindly update me about your tasks today.

Thanks.

11/25/2015 1:39:35 PM

[ ——

11/25/2015 1:35:43 PM

Kindly update me about your lasks today.
Thanks. o

11/25/2015 1:38:22 PM

m

bile Number

11/25/2015 4:26:39 PM ™

8. BUSYBEE v5.5.0 now added SMS Campaign Completed notification!

9. Team TXT (BETA) — Group chat via regular SMS. No Data plan needed.

1. Go to Configurations

2. Choose Team TXT Panel
3. Orsimply go to the sidebar menu then click the icon

o=

2=

Configurations | SMS Sending

Modem Settings
Message Templates
Block List
PhoneBook
Manage Groups
| Team TxT Panel |
Excel to PhoneBook

Auto Reply
Exit

INBOX

L
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Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

E I l SY P' —_ F Phone: (02) 929-2222 / (+63) 917 837 2000
\ Email: info@mybusybee.net

Website: https://www.mybusybee.net

4. Choose numbers
5. All the messages and replies will be sent to the whole group.

==)
85 Team T«T Panel 23

O

]

Juan Cruz

Juan dela Cruz
Jun Cruz

Judy Ann Reyes
Patrick Santos
Julia Yin
+639187415236 Matthew Reyes

i e

10. BUSYBEE v5.5.0 has Template Title to help you remember Long canned replies.

|5 Message Templates @m
* Template Title |
Template Message 0

llo Team!Kindly update me al
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Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

Phone: (02) 929-2222 / (+63) 917 837 2000
Email: info@mybusybee.net

Website: https://www.mybusybee.net

11. BUSYBEE v5.5.0 now support UNSUBSCRIBE button to easily blocks SMS to customers who
does not want to receive your SMS campaigns

mn

I
*) INBOX Messages

v

e
*2 X B RREE
Received Date Betwed UnSubscribe | Show Top Received Mobile
[s/movi201 - T 40208PM |5 To [26/Nov/20n - | 40208PM ] [: ALL: v] [:ALL: v]
MName / Mobile Number Batch Message Contents
\ I I | (St Close
Total Message(s): 2
Flag Mobile Sender Name Batch Message Received On Status Mobilehumber
[« 0 0 d
+639365684406 Hello team! 11/25/2015 1:38:40 PM | Read
Mobile No : +639365684406 Received On -  11/25/2015 1:39:35 PM
Hello TeamlKindly update me about yourtasks today. Thanks. -
. ——— ]
12. BUSYBEE v5.5.0 now supports Forwarding of SMS
1 al
¥ INBOX. M s b= | )
+ 2 XErE PR
Recei{ Reply/Forward jen Show Top Received Mobile
[EMNov/20! - [ 40203FM [+ To [EMov/2ll! - | 40208FM 3] [zALL - [sALL -
Mame | Mobile Number Batch Message Contents
| Il Il | ([ St dove |
Total Message(s): 2
Flag Mobile Sender Name Batch Message Received On Status Mobile Number
v 0 0 d
+639365684406 Hello team! 11/25/2015 1:38:40 PM | Read
Mobile No : +639365684406 Received On :  11/25/2015 1:39:35 PM
Hello Team!Kindly update me about your tasks today. Thanks -
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Office: G7 Burgundy Place, B. Gonzales Street,
Loyola Heights, Quezon City 1108

p— p—
e Phone: (02) 929-2222 / (+63) 917 837 2000

BUSY

Email: info@mybusybee.net

Website: https://www.mybusybee.net

13. BUSYBEE v5.5.0 can now be WHITELABELED in all Lifetime Plans. You can now put your

logo and brand in our software.
Configurations  SMS Sendng  INBOX  Messages  Support  EXIT. Mendey. November23.2015 104702
Sending Messages : 010 oo mwoe P [
©
o
2
O
o
-4
@
(&)
e
=

For more info, please call 929-2222

89



